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(10) (5) (5) (10) (15) (10) (30) (25) (10) (15) (10) (5) (5) (10) (5) (10) (15) (10) (5) (5)
Z A B C D E F G H I J K L M N O P Q R S T

1 Gujarat 95.92 98.7% 98.7% 98.7% 98.7% 100.0% 49.0% 100.0% 89% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 94.9% 17-Feb-18 27-Feb-18

2 Telangana 93.03 100.0% 100.0% 100.0% 100.0% 100.0% 19.2% 99.3% 100% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 83.1% 26-May-17 28-Feb-18

3 Chandigarh 91.51 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 95.1% 33% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 98.8% 19-Dec-17 Merged 

4 Himachal Pradesh 90.33 89.4% 91.5% 98.6% 98.6% 100.0% 89.5% 99.8% 70% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 95.3% 17-Feb-17 7-Oct-17

5 Delhi 89.55 100.0% 93.3% 100.0% 100.0% 100.0% 100.0% 100.0% 48% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 63.7% 7-Nov-17 7-Nov-17

6 Maharashtra 87.30 100.0% 100.0% 100.0% 100.0% 100.0% 1.1% 100.0% 67% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 94.1% 30-Aug-17 9-Sep-17

7 Haryana 86.74 100.0% 100.0% 100.0% 80.0% 80.4% 67.9% 100.0% 56% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 62.6% 27-Nov-17 20-Sep-17

8 Karnataka 86.47 100.0% 100.0% 100.0% 100.0% 67.2% 0.0% 100.0% 78% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 88.9% 80.5% 26-Jul-17 12-Jan-18

9 Madhya Pradesh 86.30 92.3% 100.0% 100.0% 100.0% 100.0% 10.3% 100.0% 67% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 86.2% 21-Sep-15 20-Jul-17

10 Tamil Nadu 85.10 100.0% 100.0% 100.0% 100.0% 100.0% 4.2% 100.0% 67% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 66.7% 98.8% 3-Aug-17 23-Jun-17

11 Uttarakhand 84.88 85.3% 100.0% 100.0% 100.0% 100.0% 100.0% 83.3% 44% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 78.6% 24-May-17 18-Aug-17

12 Andhra Pradesh 83.98 100.0% 100.0% 100.0% 100.0% 100.0% 8.7% 100.0% 44% Yes 91.4% 1 Day Yes Yes 100.0% Yes Yes 100.0% 98.7% 16-Feb-17 15-Mar-17

13 Chhattisgarh 81.91 84.0% 100.0% 100.0% 100.0% 95.4% 28.7% 83.3% 44% Yes 100.0% 1 day Yes Yes 100.0% Yes Yes 88.9% 65.9% 7-Feb-17 23-Jan-18

14 Uttar Pradesh 80.91 93.1% 99.8% 100.0% 32.8% 71.9% 60.2% 91.3% 73% No 100.0% 1 Day Yes Yes 100.0% Yes Yes 100.0% 88.7% 2-Feb-17 5-Feb-18

15 Odisha 80.71 93.5% 96.1% 97.5% 94.7% 98.3% 8.5% 83.3% 44% Yes 100.0% 1 Day Yes Yes 100.0% Yes Yes 88.9% 69.8% 23-Jul-16 29-Dec-17

16 Jharkhand 76.89 66.6% 100.0% 100.0% 66.2% 100.0% 40.7% 80.9% 55% Yes 100.0% 240 Days Yes Yes 100.0% Yes Yes 100.0% 100.0% 7-Mar-17 17-May-17

17 Kerala 75.31 100.0% 100.0% 100.0% 99.8% 100.0% 0.0% 100.0% 44% Yes 18.3% 1 Day Yes Yes 100.0% Yes Yes 77.8% 64.1% 3-Mar-17 23-Oct-17

18 Rajasthan 70.25 100.0% 100.0% 100.0% 100.0% 86.5% 2.3% 100.0% 67% Yes 0.0% 1 Day Yes No 100.0% No Yes 11.1% 100.0% 27-Mar-17 23-Jan-18

19 Assam 70.18 68.1% 100.0% 100.0% 76.7% 100.0% 22.5% 83.3% 0% Yes 100.0% 60 days Yes Yes 0.0% Yes Yes 100.0% 91.5% 28-Dec-17 Merged

20 Jammu & Kashmir 67.67 68.5% 97.3% 97.3% 0.0% 83.1% 48.7% 81.2% 22% Yes 100.0% 7 Days Yes Yes 0.0% Yes Yes 100.0% 88.2% 20-May-17 10-Feb-18

21 Punjab 66.73 86.8% 100.0% 100.0% 78.7% 52.9% 100.0% 87.9% 46% No 100.0% 50 Days Yes Yes 33.3% No Yes 77.8% 40.2% 22-Feb-18 7-Dec-17

22 Goa  62.98 88.4% 95.3% 95.3% 0.0% 42.7% 3.1% 83.3% 44% Yes 45.1% 1 Day Yes Yes 0.0% No Yes 88.9% 85.9% 30-Jun-17 12-Feb-18

23 Tripura 60.19 93.8% 100.0% 100.0% 0.0% 100.0% 100.0% 57.1% 30% No 100.0% 15 Days Yes Yes 100.0% No No 77.8% 92.0% 21-Jun-17 17-Jan-18

24 Meghalaya 54.75 48.4% 62.9% 62.9% 0.0% 91.7% 0.0% 21.8% 7% Yes 100.0% 30 Days Yes No 100.0% Yes Yes 100.0% 100.0% 18-Nov-16 22-Jan-18

25 A&N Islands 54.57 69.6% 91.3% 100.0% 100.0% 100.0% 0.0% 80.8% 11% No 100.0% 7 Days Yes No 33.3% No No 33.3% 74.7% 12-Dec-17 Merged 

26 Puducherry 54.37 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 59.9% 19% No 100.0% No Yes Yes 0.0% No Yes 100.0% 91.1% Merged 17-Aug-17

27&28 Daman Diu 53.89 100.0% 100.0% 100.0% 0.0% 100.0% 0.0% 44.7% 21% Yes 100.0% 3 Day Yes Yes 0.0% No No 88.9% 79.2% 26-Oct-16 Merged

29 Arunachal Pradesh 52.37 45.5% 85.2% 85.2% 5.7% 100.0% 2.5% 30.0% 6% Yes 100.0% No Yes Yes 33.3% No Yes 100.0% 100.0% 12-Apr-17 21-Jul-17

30 Manipur 49.51 64.4% 100.0% 100.0% 0.0% 99.1% 1.8% 48.7% 15% Yes 69.8% 43 Yes Yes 0.0% No No 77.8% 100.0% 28-Aug-17 28-Dec-17

31 West Bengal 47.73 79.2% 96.9% 96.9% 16.2% 100.0% 2.0% 32.3% 12% Yes 65.0% 45 Days Partially Yes 0.0% No Yes 77.8% 66.0% 31-Dec-16 28-Feb-17

32 Sikkim 39.70 71.4% 96.4% 100.0% 0.0% 31.4% 4.8% 40.3% 18% Yes 100.0% 15 DAYS Yes Yes 0.0% No No 0.0% 75.8% 7-Nov-17 24-Apr-17

33 Lakshadweep 38.63 100.0% 81.3% 81.3% 0.0% 100.0% 0.0% 59.0% 0% Yes 100.0% NA Yes No 0.0% No No 0.0% 22.2% 4-Jul-17 Merged

34 Nagaland 34.20 42.7% 64.0% 82.7% 0.0% 17.2% 11.3% 23.0% 0% Yes 1.5% NA Yes Yes 100.0% Yes No 66.7% 61.2% 10-May-17 10-May-17

35 Mizoram 33.80 90.0% 100.0% 97.5% 0.0% 79.4% 3.3% 0.0% 0% No 100.0% 13 month yes Yes 0.0% No No 44.4% 98.9% 21-Mar-17 4-Nov-16

35 Bihar 10.44 68.2% 25.1% 0.0% 0.0% 0.0% 0.0% 16.7% 0% No 0.0% NA No No 0.0% No No 0.0% 38.6% 25-Jan-18 2-Nov-17

68.0 92% 95% 94% 56% 83% 28% 73% 38%
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As on 28.02.2018
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Final Signed copy

Colour Scheme % SAC Meeting SEC Meeting Score
100% <90 Days < 30 Days 10

90-99% >90 & < 105 Days >30 & <40 Days 9

89-80% >105 & <120 Days >40 & <50 Days 8

79-70% >120 & <135 Days >50 & <60 Days 7

69-60% >135 & <150 Days >60 & <70 Days 6

59-50% >150 & <165 Days >70 & <80 Days 5

49-40% >165 & <180 Days >80 & <90 Days 4

39-30% >180 & <195 Days >90 & <100 Days 3

29-20% >195 & <210 Days >100 & <110 Days 2

19-10% >210 & <225 Days >110 & <120 Days 1

9-0% >225 Days >120 Days 0

Colour Scheme Data Synching at SDC

Instant / Online 10

1  Day 8

2-3 Days 6

4-5 Days 4

6-7 Days 3

More than 7 Days 0

DR Established

Yes 5

No 0

 Data Replication to NDC

Yes 10

Partial 5

No 0

$ Newly added Columns

1. Criteria for ranking is based on column no. Z. In case of equal %, higher rank is given based on column A to J.

2. Lakshadweep Citizen Portal has been launched but no service has been started

3. Sikkim Citizen Portal has been launched but due to connectivity issues it is kept on hold

4. The complaints and Verification requests not received by the States/Uts treated as "NA" also not included in overall weightage

5.Figure for “Total no. of IIF Forms registered in all Police Stations” for IIF-I, IIF-V, IIF-VI, IIF-VIII, IIF-X, IIF-XI Forms in IIF Generation Form is not provided by the State/UT, the data has been taken from "CII-2016” (Monthly average of the cases registered for the same Forms). 

6. For other remaining Forms, if the figure for “Total no. of IIF Forms registered in all Police Stations” is not provided but the Entry of Forms in CAS is given, 50% weight age has been given.

7. Figure for Capacity Building has been taken on the basis of SI Contract. (PRAGATI Dashboard Form-I - Role Base Training)

8. Information not received from Bihar,  Lakshadwep and West Bengal. Hence, the information taken from previous Pragati Report.

9. DD & DNH : Target for Role Base Training has been changed from 671 to 120.

10. Keralal: 194 CI Offices merged with PS and SHOs of these PS are now Inspectors .  4 New Higher offices (SDPO) formed after 31/03/2011

11. Bihar : State provided one PC, UPS & Printer to each PS, Hence Hardware deployment considered as 25% 



Pragati Dashboard  Form -1   as on 28.02.2018

2013 2014 2015 2016 2017 2018 Total

1 2 3 4 5 6 7 8 9 10 12 13 14 15 16 17 18 19 20 21 22
1 A&N Islands Microsoft 4.5 23 16 21 91% 14 88% 23 100% 23 100% 576 1900 2372 2510 3014 586 10958
2 Andhra Pradesh Java eCops 1019 365 1019 100% 365 100% 1019 100% 1019 100% 4 16832 118829 151888 184302 33750 505605
3 Arunachal Pradesh Java 4.5 88 93 75 85% 93 100% 75 85% 75 85% 2368 1453 1773 2152 1966 191 9903
4 Assam Microsoft 4.5 348 154 348 100% 154 100% 348 100% 348 100% 3926 59472 101485 105928 105348 12140 388299
5 Bihar NIC Web PortalNA 894 380 224 25% 0 0% 0 0% 0 0% 0 0 0 0 480000 20000 500000
6 Chandigarh Microsoft 4.5 17 4 17 100% 4 100% 17 100% 17 100% 3153 4674 5113 4253 5461 987 23641
7 Chhattisgarh Java 4.5 424 165 424 100% 165 100% 424 100% 424 100% 83031 85702 86091 83768 83490 10332 432414
8 DD & DNH Microsoft 4.5 5 12 5 100% 12 100% 5 100% 5 100% 509 548 623 602 687 118 3087
9 Delhi Java 3.0 194 272 181 93% 272 100% 194 100% 194 100% 839 38875 148054 102215 90009 12371 392363

10 Goa Java Gcops 43 15 41 95% 15 100% 41 95% 41 95% 0 0 2436 1424 2222 593 6675
11 Gujarat Java eGujCop 710 57 701 99% 57 100% 701 99% 701 99% 27787 396444 414970 446178 364631 61003 1711013

12 Haryana Microsoft 4.5 324 154 324 100% 154 100% 324 100% 324 100% 0 0 115321 120320 128995 19775 384411
13 Himachal Pradesh Java 4.5 141 92 129 91% 89 97% 139 99% 139 99% 0 0 9860 16892 17475 2998 47225
14 J & K Microsoft 4.5 219 104 213 97% 103 99% 213 97% 213 97% 0 3563 8821 10923 15802 2668 41777
15 Jharkhand Java 4.5 437 199 437 100% 199 100% 437 100% 437 100% 11601 43121 52218 51531 53419 8119 220009
16 Karnataka PoliceIT PoliceIT 1048 414 1048 100% 414 100% 1048 100% 1048 100% 212547 211791 223231 232416 251784 44992 1176761
17 Kerala Java 4.5 521 147 521 100% 147 100% 521 100% 521 100% 0 189496 474749 682705 694929 117022 2158901
18 Lakshadweep Java 4.1 16 2 13 81% 0 0% 13 81% 13 81% 0 0 1 49 121 0 171
19 Madhya Pradesh Microsoft 4.1 1049 640 1049 100% 428 67% 1049 100% 1049 100% 0 0 164398 366358 379896 60764 971416
20 Maharashtra Microsoft 4.5 1118 637 1118 100% 637 100% 1118 100% 1118 100% 344139 360075 423265 509326 462374 75407 2174586
21 Manipur Java 4.5 101 115 101 100% 115 100% 101 100% 101 100% 0 382 1883 3431 4286 308 10290
22 Meghalaya Microsoft 4.5 62 57 39 63% 57 100% 39 63% 39 63% 0 757 3911 3382 3459 184 11699
23 Mizoram Java 4.5 40 52 40 100% 52 100% 39 98% 39 98% 93 1230 3077 544 18 0 4962
24 Nagaland Microsoft 4.5 75 70 48 64% 60 86% 62 83% 62 83% 483 705 1447 1628 608 16 4887
25 Odisha Microsoft 4.5 612 209 588 96% 201 96% 597 98% 597 98% 90047 92776 100803 102034 103074 18454 507188
26 Puducherry Microsoft 4.5 54 40 54 100% 40 100% 54 100% 54 100% 0 2682 5469 5821 6301 893 21166
27 Punjab Java 4.5 400 169 400 100% 124 73% 400 100% 399 100% 0 0 3692 57446 70918 8810 140866
28 Rajasthan Java 4.5 862 428 862 100% 428 100% 862 100% 862 100% 0 0 0 0 194719 40551 235270
29 Sikkim Java 4.5 28 18 27 96% 18 100% 28 100% 28 100% 0 496 87 486 906 133 2108
30 Tamil Nadu Java CIPRUS 1541 488 1541 100% 488 100% 1541 100% 1541 100% 708527 804628 796868 866747 873782 118195 4168747
31 Telangana Java eCops 841 365 841 100% 365 100% 841 100% 841 100% 60 19878 143319 165828 179520 26740 535345
32 Tripura Java 4.5 81 44 81 100% 44 100% 81 100% 81 100% 716 2774 4886 4068 3957 825 17388
33 Uttar Pradesh Microsoft 4.5 1532 1532 1529 100% 960 63% 1532 100% 1532 100% 13744 40708 363452 487334 561427 62634 1529299
34 Uttarakhand Microsoft 4.5 156 59 156 100% 59 100% 156 100% 156 100% 3621 14151 15260 17593 24127 4010 78762
35 West Bengal Microsoft 4.5 582 127 564 97% 0 0% 564 97% 552 95% 5741 1255 44777 58328 51553 0 161654

Total 15605 7695 14779 95% 6333 82% 14606 94% 14593 94% 1513512 2396368 3842541 4666108 5404580 765569 18588846
1. Information not received from Bihar,  Lakshadwep and West Bengal. Hence, the information taken from previous Pragati Report.
2. DD & DNH : Target for Role Base Training has been changed from 671 to 120.
3. Keralal: 194 CI Offices merged with PS and SHOs of these PS are now Inspectors and  4 New Higher offices (SDPO) formed after 31/03/2011
4. Bihar : State provided one PC, UPS & Printer to each PS, Hence Hardware deployment considered as 25% 

Total Number of FIR registered using CCTNS SoftwareS. 
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1 2
1 A&N Islands
2 Andhra Pradesh
3 Arunachal Pradesh
4 Assam
5 Bihar
6 Chandigarh
7 Chhattisgarh
8 DD & DNH
9 Delhi

10 Goa
11 Gujarat

12 Haryana
13 Himachal Pradesh
14 J & K
15 Jharkhand
16 Karnataka
17 Kerala
18 Lakshadweep
19 Madhya Pradesh
20 Maharashtra
21 Manipur
22 Meghalaya
23 Mizoram
24 Nagaland
25 Odisha
26 Puducherry
27 Punjab
28 Rajasthan
29 Sikkim
30 Tamil Nadu
31 Telangana
32 Tripura
33 Uttar Pradesh
34 Uttarakhand
35 West Bengal

Total

S. 

No.

States/UTs

Pragati Dashboard  Form -1   as on 28.02.2018

23 24 25 26 27 28 29 30 31 32 33 34 35 36 37 38
55.2 55.2 100% 55.2 100% 16 70% 16 70% No Yes 1093 1093 100% 12-Dec-17 Merged 

1803.0 732.4 41% 1647.9 91% 1019 100% 1019 100% Yes Yes 26615 26615 100% 16-Feb-17 15-Mar-17
25.0 25.0 100% 25.0 100% 40 45% 1 1% Yes Yes 3628 3628 100% 12-Apr-17 21-Jul-17
35.0 35.0 100% 35.0 100% 237 68% 237 68% Yes Yes 2000 2000 100% 28-Dec-17 Merged

1145.0 0.0 0% 0.0 0% 610 68% 610 68% No No 35878 0 0% 25-Jan-18 2-Nov-17
40.0 40.0 100% 40.0 100% 17 100% 17 100% Yes Yes 1210 1210 100% 19-Dec-17 Merged 

450.0 450.0 100% 450.0 100% 356 84% 4 1% Yes Yes 16000 15261 95% 7-Feb-17 23-Jan-18
6.7 6.7 100% 6.7 100% 5 100% 5 100% Yes Yes 120 120 100% 26-Oct-16 Merged

756.4 756.4 100% 756.4 100% 194 100% 194 100% Yes Yes 38253 38253 100% 7-Nov-17 7-Nov-17
72.0 39.9 55% 32.5 45% 38 88% 38 88% Yes Yes 1500 641 43% 30-Jun-17 12-Feb-18

14645.4 14645.4 100% 14645.4 100% 701 99% 701 99% Yes Yes 15000 15000 100% 17-Feb-18 27-Feb-18

454.2 454.2 100% 454.2 100% 324 100% 324 100% Yes Yes 20000 16087 80% 27-Nov-17 20-Sep-17
100.3 100.3 100% 100.3 100% 126 89% 126 89% Yes Yes 7807 7807 100% 17-Feb-17 7-Oct-17
102.9 68.5 67% 102.9 100% 150 68% 150 68% Yes Yes 42441 35261 83% 20-May-17 10-Feb-18
346.8 346.8 100% 346.8 100% 291 67% 287 66% Yes Yes 10500 10500 100% 7-Mar-17 17-May-17

1345.0 1345.0 100% 1345.0 100% 1048 100% 1048 100% Yes Yes 41400 27837 67% 26-Jul-17 12-Jan-18
1022.7 1022.7 100% 187.3 18% 521 100% 521 100% Yes Yes 21440 21440 100% 3-Mar-17 23-Oct-17

0.3 0.3 100% 0.3 100% 16 100% 13 81% Yes Yes 360 360 100% 4-Jul-17 Merged
2885.1 2885.1 100% 2885.1 100% 968 92% 968 92% Yes Yes 12637 12637 100% 21-Sep-15 20-Jul-17
9501.1 9501.1 100% 9501.1 100% 1118 100% 1118 100% Yes Yes 110000 110000 100% 30-Aug-17 9-Sep-17

60.0 41.9 70% 41.9 70% 65 64% 61 60% Yes Yes 7261 7199 99% 28-Aug-17 28-Dec-17
86.5 86.5 100% 86.5 100% 30 48% 0 0% Yes Yes 2100 1925 92% 18-Nov-16 22-Jan-18
11.0 11.0 100% 11.0 100% 36 90% 20 50% yes yes 3847 3056 79% 21-Mar-17 4-Nov-16

231.1 3.4 1% 3.4 1% 32 43% 21 28% Yes Yes 2777 477 17% 10-May-17 10-May-17
737.0 737.0 100% 737.0 100% 572 93% 523 85% Yes Yes 25786 25358 98% 23-Jul-16 29-Dec-17
60.0 60.0 100% 60.0 100% 54 100% 54 100% Yes Yes 1000 1000 100% Merged 17-Aug-17

624.1 624.1 100% 624.1 100% 347 87% 347 87% Yes Yes 59931 31680 53% 22-Feb-18 7-Dec-17
2574.1 0.0 0% 0.0 0% 862 100% 862 100% Yes Yes 14691 12702 86% 27-Mar-17 23-Jan-18

6.3 6.3 100% 6.3 100% 20 71% 17 61% Yes Yes 2070 651 31% 7-Nov-17 24-Apr-17
1333.4 0.0 0% 1333.4 100% 1541 100% 1541 100% Yes Yes 4446 4446 100% 3-Aug-17 23-Jun-17
779.4 779.4 100% 779.4 100% 841 100% 841 100% Yes Yes 19282 19282 100% 26-May-17 28-Feb-18
112.7 112.7 100% 112.7 100% 76 94% 60 74% Yes Yes 5074 5074 100% 21-Jun-17 17-Jan-18

2356.2 2356.2 100% 2356.2 100% 1426 93% 386 25% Yes Yes 22029 15828 72% 2-Feb-17 5-Feb-18
148.4 148.4 100% 148.4 100% 133 85% 133 85% Yes Yes 2486 2486 100% 24-May-17 18-Aug-17
50.0 32.5 65% 32.5 65% 461 79% 231 40% Yes Yes 46311 46311 100% 31-Dec-16 28-Feb-17

43962.3 37509.4 85% 38949.9 89% 14291 92% 12494 80% 34 35 626973 523225 83%
1. Information not received from Bihar,  Lakshadwep and West Bengal. Hence, the information taken from previous Pragati Report.
2. DD & DNH : Target for Role Base Training has been changed from 671 to 120.
3. Keralal: 194 CI Offices merged with PS and SHOs of these PS are now Inspectors and  4 New Higher offices (SDPO) formed after 31/03/2011
4. Bihar : State provided one PC, UPS & Printer to each PS, Hence Hardware deployment considered as 25% 
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Number of Police Stations entering 100%  forms - Form-2
S. 

No.

State/UT Name

First on 

Paper then 

in CAS

On Paper 

Only (no 

CAS)

First on 

Paper then 

in CAS

On Paper 

Only (no 

CAS)

First on 

Paper then 

in CAS

On Paper 

Only (no 

CAS)

First on 

Paper then 

in CAS

On Paper 

Only (no 

CAS)

First on 

Paper then 

in CAS

On Paper 

Only (no 

CAS)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24

1 A&N Islands 23 23 100% 0 0 23 100% 0 0 23 100% 0 0 23 100% 0 0 23 100% 0 0 100%

2 Andhra Pradesh 1019 1019 100% 0 0 1019 100% 0 0 1019 100% 0 0 1019 100% 0 0 1019 100% 0 0 100%

3 Arunachal Pradesh 88 5 6% 70 13 5 6% 70 13 5 6% 70 13 5 6% 70 13 5 6% 70 13 6%

4 Assam 348 312 90% 0 0 285 82% 0 27 254 73% 0 58 229 66% 0 83 255 73% 0 57 77%

5 Bihar 894 0 0% 610 284 0 0% 0 894 0 0% 0 894 0 0% 0 894 0 0% 0 894 0%

6 Chandigarh 17 17 100% 0 0 17 100% 0 0 17 100% 0 0 17 100% 0 0 17 100% 0 0 100%

7 Chhattisgarh 424 424 100% 0 0 424 100% 0 0 424 100% 0 0 424 100% 0 0 424 100% 0 0 100%

8 DD & DNH 5 0 0% 5 0 0 0% 5 0 0 0% 5 0 0 0% 5 0 0 0% 5 0 0%

9 Delhi 194 194 100% 0 0 194 100% 0 0 194 100% 0 0 194 100% 0 0 194 100% 0 0 100%

10 Goa 43 0 0% 41 2 0 0% 41 2 0 0% 41 2 0 0% 41 2 0 0% 41 2 0%

11 Gujarat 710 701 99% 0 0 701 99% 0 0 701 99% 0 0 701 99% 0 0 701 99% 0 0 99%

12 Haryana 317 317 100% 0 0 0 0% 317 0 317 100% 0 0 317 100% 0 0 317 100% 0 0 80%

13 Himachal Pradesh 141 139 99% 0 0 139 99% 0 0 139 99% 0 0 139 99% 0 0 139 99% 0 0 99%

14 J & K 219 0 0% 213 6 0 0% 213 6 0 0% 213 6 0 0% 213 6 0 0% 213 6 0%

15 Jharkhand 437 212 49% 212 13 338 77% 98 1 299 68% 137 1 299 68% 137 1 299 68% 137 1 66%

16 Karnataka 1048 1048 100% 0 0 1048 100% 0 0 1048 100% 0 0 1048 100% 0 0 1048 100% 0 0 100%

17 Kerala 521 520 100% 0 1 520 100% 0 1 520 100% 0 1 520 100% 0 1 520 100% 0 1 100%

18 Lakshadweep 16 0 0% 13 0 0 0% 13 0 0 0% 13 0 0 0% 13 0 0 0% 13 0 0%

19 Madhya Pradesh 1049 1049 100% 0 0 1049 100% 0 0 1049 100% 0 0 1049 100% 0 0 1049 100% 0 0 100%

20 Maharashtra 1118 1118 100% 0 0 1118 100% 0 0 1118 100% 0 0 1118 100% 0 0 1118 100% 0 0 100%

21 Manipur 101 0 0% 101 0 0 0% 101 0 0 0% 45 56 0 0% 42 59 0 0% 33 68 0%

22 Meghalaya 62 0 0% 40 22 0 0% 40 22 0 0% 40 22 0 0% 40 22 0 0% 40 22 0%

23 Mizoram 40 0 0% 38 1 0 0% 38 1 0 0% 38 1 0 0% 38 1 0 0% 38 1 0%

24 Nagaland 75 0 0% 34 41 0 0% 35 40 0 0% 37 38 0 0% 40 35 0 0% 53 22 0%

25 Odisha 612 596 97% 0 0 578 94% 0 0 573 94% 0 0 576 94% 0 0 576 94% 0 0 95%

26 Puducherry 54 0 0% 54 0 0 0% 54 0 0 0% 54 0 0 0% 54 0 0 0% 54 0 0%

27 Punjab 400 399 100% 0 1 323 81% 76 1 310 78% 89 1 296 74% 103 1 245 61% 154 1 79%

28 Rajasthan 862 862 100% 0 0 862 100% 0 0 862 100% 0 0 862 100% 0 0 862 100% 0 0 100%

29 Sikkim 28 0 0% 28 0 0 0% 28 0 0 0% 28 0 0 0% 28 0 0 0% 28 0 0%

30 Tamil Nadu 1541 1541 100% 0 0 1541 100% 0 0 1541 100% 0 0 1541 100% 0 0 1541 100% 0 0 100%

31 Telangana 841 841 100% 0 0 841 100% 0 0 841 100% 0 0 841 100% 0 0 841 100% 0 0 100%

32 Tripura 81 0 0% 81 0 0 0% 81 0 0 0% 81 0 0 0% 81 0 0 0% 81 0 0%

33 Uttar Pradesh 1532 834 54% 0 0 857 56% 0 0 0 0% 575 0 0 0% 434 0 824 54% 0 0 33%

34 Uttarakhand 156 156 100% 0 0 156 100% 0 0 156 100% 0 0 156 100% 0 0 156 100% 0 0 100%

35 West Bengal 582 203 35% 0 0 91 16% 0 0 67 12% 0 0 54 9% 0 0 55 9% 0 0 16%

Total 15598 12530 80% 1540 384 12129 78% 1210 1008 11477 74% 1466 1093 11428 73% 1339 1118 12228 78% 960 1088 77%

IIF-V (FINAL FORM/ REPORT)
Average 

of IIF-I 

to IIF-V

Total no. 

of Police 

Stations 

in 

State/UT

IIF-I (FIRST INFORMATION 

REPORT)
IIF-II (CRIME DETAILS FORM)

IIF-III (ARREST/ COURT 

SURRENDER FORM)

IIF-IV (PROPERTY SEARCH & 

SEIZURE FORM)

In CAS Only In CAS Only In CAS Only In CAS Only In CAS Only



S. 

No.

State/UT Name

1 2

1 A&N Islands

2 Andhra Pradesh

3 Arunachal Pradesh

4 Assam

5 Bihar

6 Chandigarh

7 Chhattisgarh

8 DD & DNH

9 Delhi

10 Goa

11 Gujarat

12 Haryana

13 Himachal Pradesh

14 J & K

15 Jharkhand

16 Karnataka

17 Kerala

18 Lakshadweep

19 Madhya Pradesh

20 Maharashtra

21 Manipur

22 Meghalaya

23 Mizoram

24 Nagaland

25 Odisha

26 Puducherry

27 Punjab

28 Rajasthan

29 Sikkim

30 Tamil Nadu

31 Telangana

32 Tripura

33 Uttar Pradesh

34 Uttarakhand

35 West Bengal

Total

Number of Police Stations entering 100%  forms - Form-2

In CAS 

Only

First on 

Paper then 

in CAS

On Paper 

Only (no 

CAS)

In CAS 

Only

First on 

Paper then 

in CAS

On Paper 

Only (no 

CAS)

25 26 27 28 29 30

0 23 0 0 23 0

1019 0 0 1019 0 0

0 0 0 0 0 0

0 0 0 0 0 0

0 0 894 0 0 894

17 0 0 17 0 0

0 0 0 0 0 0

0 0 5 0 0 5

194 0 0 194 0 0

0 41 2 0 41 2

701 0 0 701 0 0

317 0 0 317 0 0

139 0 0 139 0 0

0 213 6 0 213 6

0 0 0 0 0 0

1048 0 0 1048 0 0

66 0 455 1 0 520

0 0 0 0 0 0

968 0 81 968 0 81

1118 0 0 1118 0 0

0 0 101 0 0 101

0 0 0 0 0 0

0 0 0 0 0 0

0 58 17 0 58 17

447 0 0 0 0 0

0 54 0 0 54 0

32 367 1 0 0 400

862 0 0 862 0 0

0 28 0 0 28 0

1541 0 0 0 0 1541

841 0 0 841 0 0

0 0 81 0 0 81

2 0 0 0 0 0

156 0 0 156 0 0

0 0 0 0 0 0

9468 784 1643 7381 417 3648

IIF-6 (COURT DISPOSAL FORM) IIF-7 (RESULT OF APPEAL FORM)



Details of Registration and Entry of Forms - Form-3 

Total no. of 

FIRs registered 

in all Police 

Stations

Total no. 

of FIRs 

entered 

in CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

A1 B1 A2 B2 A3 B3 A4 B4 A5 B5 A6 B6

1 A&N Islands 328 333 100% 310 313 100% 266 270 100% 283 257 91% 192 180 94% 97% 0 0 0% 81%

2 Andhra Pradesh 14370 14370 100% 10519 10519 100% 21124 21124 100% 2385 2385 100% 7824 7824 100% 100% 5571 5571 100% 100%

3 Arunachal Pradesh 200 73 37% 1 1 100% 131 0 0% 67 29 43% 23 0 0% 36% 0 0 0% 30%

4 Assam 5225 5225 100% 2215 2215 100% 753 753 100% 279 279 100% 1638 1638 100% 100% 0 0 0% 83%

5 Bihar 20000 20000 100% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 20% 0 0 0% 17%

6 Chandigarh 461 461 100% 429 429 100% 310 269 87% 63 63 100% 112 97 87% 95% 36 35 97% 95%

7 Chhattisgarh 4020 4020 100% 1989 1989 100% 1265 1265 100% 822 822 100% 1139 1139 100% 100% 0 0 0% 83%

8 DD & DNH 60 62 100% 43 77 50% 60 27 45% 29 0 0% 26 19 73% 54% 35 0 0% 45%

9 Delhi 12373 12373 100% 11281 11281 100% 8476 8476 100% 3379 3379 100% 9753 9753 100% 100% 251 251 100% 100%

10 Goa 300 300 100% 71 71 100% 154 154 100% 33 33 100% 32 32 100% 100% 0 0 0% 83%

11 Gujarat 27273 27273 100% 28914 28914 100% 37089 37089 100% 24485 24485 100% 28375 28375 100% 100% 1535 1535 100% 100%

12 Haryana 9543 9543 100% 7633 7633 100% 1948 1948 100% 1012 1012 100% 1980 1980 100% 100% 24 24 100% 100%

13 Himachal Pradesh 1366 1347 99% 1562 1562 100% 893 893 100% 894 894 100% 864 864 100% 100% 39 39 100% 100%

14 Jammu & Kashmir 1369 1336 98% 1904 1878 99% 463 453 98% 190 180 95% 378 371 98% 97% 0 0 0% 81%

15 Jharkhand 4372 3917 90% 1239 1233 100% 151 148 98% 97 96 99% 134 133 99% 97% 0 0 0% 81%

16 Karnataka 27467 27467 100% 16764 16764 100% 12641 12641 100% 36682 36682 100% 11804 11804 100% 100% 8541 8541 100% 100%

17 Kerala 52770 52770 100% 19720 19720 100% 14008 14008 100% 8725 8725 100% 15045 15045 100% 100% 11 11 100% 100%

18 Lakshadweep 121 121 100% 124 103 83% 187 124 66% 81 51 63% 31 13 42% 71% 0 0 0% 59%

19 Madhya Pradesh 28556 28556 100% 31591 31591 100% 20784 20784 100% 21334 21334 100% 22270 22270 100% 100% 680 680 100% 100%

20 Maharashtra 37189 37189 100% 37426 37426 100% 34394 34394 100% 15917 15917 100% 29034 29034 100% 100% 1042 1042 100% 100%

21 Manipur 335 1061 100% 140 1061 100% 62 26 42% 71 24 34% 30 5 17% 58% 0 0 0% 49%

22 Meghalaya 252 132 52% 65 17 26% 59 7 12% 30 3 10% 46 14 30% 26% 1 0 0% 22%

23 Mizoram 111 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0% 0 0 0% 0%

24 Nagaland 220 112 51% 148 13 9% 143 31 22% 116 22 19% 16 6 38% 28% 0 0 0% 23%

25 Odisha 7366 7366 100% 8744 8744 100% 4951 4951 100% 5349 5349 100% 5711 5711 100% 100% 0 0 0% 83%

26 Puducherry 441 434 98% 304 199 65% 198 158 80% 60 26 43% 54 39 72% 72% 0 0 0% 60%

27 Punjab 4879 4854 99% 4647 4530 97% 3715 3928 100% 2665 2643 99% 2301 2390 100% 99% 387 121 31% 88%

28 Rajasthan 18682 18682 100% 8416 8416 100% 7481 7481 100% 3998 3998 100% 8535 8535 100% 100% 5 5 100% 100%

29 Sikkim 76 62 82% 0 65 50% 0 2 50% 0 10 50% 70 7 10% 48% 0 0 0% 40%

30 Tamil Nadu 55507 55507 100% 53570 53570 100% 62498 62498 100% 39137 39137 100% 33859 33859 100% 100% 4106 4106 100% 100%

31 Telangana 12937 12397 96% 8477 8477 100% 27577 27577 100% 203 203 100% 11559 11559 100% 99% 7625 7625 100% 99%

32 Tripura 448 448 100% 90 64 71% 59 29 49% 12 7 58% 92 59 64% 69% 3 0 0% 57%

33 Uttar Pradesh 53512 53512 100% 44102 44102 100% 9371 9371 100% 5204 5204 100% 42835 42835 100% 100% 42 20 48% 91%

34 Uttarakhand 1765 1765 100% 1773 1773 100% 187 187 100% 112 112 100% 57 57 100% 100% 0 0 0% 83%

35 West Bengal 17033 6515 38% 0 1270 50% 0 1468 50% 0 398 50% 13890 741 5% 39% 0 0 0% 32%

420927 409583 97% 304211 306020 100% 271398 272534 100% 173714 173759 100% 249709 236388 95% 80% 29934 29606 99% 73%

IIF-6 (COURT DISPOSAL FORM)
Avera

ge IIF-

1 to 

IIF-6

Total

IIF-1 (FIRST INFORMATION 

REPORT)
IIF-2 (CRIME DETAILS FORM)

IIF-3 (ARREST/ COURT 

SURRENDER FORM)

IIF-4 (PROPERTY SEARCH & 

SEIZURE FORM)
IIF-5 (FINAL FORM/ REPORT)

S.No. STATES/UTs

Average 

IIF-1 to 

IIF-5



1 A&N Islands

2 Andhra Pradesh

3 Arunachal Pradesh

4 Assam

5 Bihar

6 Chandigarh

7 Chhattisgarh

8 DD & DNH

9 Delhi

10 Goa

11 Gujarat

12 Haryana

13 Himachal Pradesh

14 Jammu & Kashmir

15 Jharkhand

16 Karnataka

17 Kerala

18 Lakshadweep

19 Madhya Pradesh

20 Maharashtra

21 Manipur

22 Meghalaya

23 Mizoram

24 Nagaland

25 Odisha

26 Puducherry

27 Punjab

28 Rajasthan

29 Sikkim

30 Tamil Nadu

31 Telangana

32 Tripura

33 Uttar Pradesh

34 Uttarakhand

35 West Bengal

Total

S.No. STATES/UTs

Details of Registration and Entry of Forms - Form-3 

Total no. of 

Forms filled 

in all Police 

Stations

Total no. of 

Forms 

entered in 

CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered in 

CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered in 

CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered in 

CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

A7 B7 A8 B8 A9 B9 A10 B10 A11 B11 A12 B12

0 0 0% 0% 0 0 0% 0 0 0% 0 0 0% 31 31 100% 0 0 0%

0 0 0% 50% 680 680 100% 0 0 0% 280 280 100% 798 798 100% 0 0 0%

0 0 0% 0% 8 0 0% 0 0 0% 0 0 0% 8 0 0% 0 0 0%

0 0 0% 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

0 0 0% 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

0 0 0% 49% 22 22 100% 0 0 0% 2 2 100% 5 0 0% 0 0 0%

0 0 0% 0% 361 361 100% 0 0 0% 30 30 100% 508 508 100% 0 0 0%

0 0 0% 0% 8 14 100% 0 0 0% 0 0 0% 16 14 88% 0 0 0%

NIL 0 0% 50% 2528 2528 100% 0 0 0% 711 711 100% 160 160 100% NIL 0 0%

0 0 0% 0% 31 31 100% 0 0 0% 15 15 100% 105 105 100% 0 0 0%

0 0 0% 50% 866 866 100% 0 0 0% 139 139 100% 1796 1796 100% 47 47 100%

0 0 0% 50% 256 256 100% 0 0 0% 16 16 100% 49 49 100% 0 0 0%

0 0 0% 50% 56 56 100% 10 9 90% 31 21 68% 3 3 100% 0 0 0%

0 0 0% 0% 37 35 95% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

0 0 0% 0% 48 47 98% 4 4 100% 8 8 100% 105 103 98% 0 0 0%

73 73 100% 100% 1020 1020 100% 0 0 0% 693 693 100% 1278 1278 100% 13 13 100%

0 0 0% 50% 235 235 100% 0 0 0% 17 17 100% 177 177 100% 0 0 0%

0 0 0% 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

0 0 0% 50% 3033 3033 100% 1 1 100% 278 278 100% 3003 3003 100% 0 0 0%

0 0 0% 50% 4146 4146 100% 181 181 100% 458 458 100% 1992 1992 100% 0 0 0%

0 0 0% 0% 12 4 33% 1 0 0% 4 7 100% 1 0 0% 3 0 0%

0 0 0% 0% 30 6 20% 0 0 0% 6 2 33% 18 2 11% 0 0 0%

0 0 0% 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

0 0 0% 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%

0 0 0% 0% 631 631 100% 1 1 100% 44 44 100% 975 975 100% 0 0 0%

0 0 0% 0% 14 15 100% 0 0 0% 15 1 7% 71 5 7% 0 0 0%

0 0 0% 16% 148 85 57% 10 2 20% 94 51 54% 257 211 82% 3 3 100%

1 1 100% 100% 1038 1038 100% 1 1 100% 177 177 100% 1154 1154 100% 0 0 0%

0 0 0% 0% 18 2 11% 0 0 0% 1 1 100% 21 11 52% 0 0 0%

0 0 0% 50% 964 964 100% 297 297 100% 2202 2202 100% 98 98 100% 0 0 0%

8 8 100% 100% 1111 1111 100% 98 98 100% 128 128 100% 541 541 100% 72 72 100%

0 0 0% 0% 83 74 89% 0 0 0% 8 6 75% 57 53 93% 0 0 0%

7 2 29% 38% 625 584 93% 0 0 0% 121 99 82% 116 88 76% 47 46 98%

0 0 0% 0% 108 108 100% 0 0 0% 9 9 100% 7 7 100% 0 0 0%

0 0 0% 0% 3361 979 29% 0 0 0% 417 50 12% 1371 228 17% 0 0 0%

89 84 94% 24% 21478 18931 88% 604 594 98% 5904 5445 92% 14721 13390 91% 185 181 98%

IIF-7 (RESULT OF APPEAL 

FORM)

IIF-8 (Missing Person 

Registration)

IIF-9 (Unidentified 

Person Registration)

IIF-10 (Registration of 

Unidentified Dead 

Body)

IIF-11 (Registration of 

Unnatural Death)

OCIS-1 (Gang Profile 

Form)
Average 

IIF-6 to 

IIF-7



1 A&N Islands

2 Andhra Pradesh

3 Arunachal Pradesh

4 Assam

5 Bihar

6 Chandigarh

7 Chhattisgarh

8 DD & DNH

9 Delhi

10 Goa

11 Gujarat

12 Haryana

13 Himachal Pradesh

14 Jammu & Kashmir

15 Jharkhand

16 Karnataka

17 Kerala

18 Lakshadweep

19 Madhya Pradesh

20 Maharashtra

21 Manipur

22 Meghalaya

23 Mizoram

24 Nagaland

25 Odisha

26 Puducherry

27 Punjab

28 Rajasthan

29 Sikkim

30 Tamil Nadu

31 Telangana

32 Tripura

33 Uttar Pradesh

34 Uttarakhand

35 West Bengal

Total

S.No. STATES/UTs

Details of Registration and Entry of Forms - Form-3 

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered in 

CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

Total no. of 

Forms filled 

in all Police 

Stations

Total no. 

of Forms 

entered 

in CAS

A13 B13 A14 B14 A15 B15 A16 B16

0 0 0% 0 0 0% 0 0 0% 0 0 0% 11%

0 0 0% 0 0 0% 16 16 100% 0 0 0% 44%

0 0 0% 0 0 0% 0 5 50% 0 0 0% 6%

0 0 0% 0 0 0% 0 0 0% 0 0 0% 0%

0 0 0% 0 0 0% 0 0 0% 0 0 0% 0%

0 0 0% 0 0 0% 0 0 0% 105 105 100% 33%

0 0 0% 0 0 0% 1 1 100% 0 0 0% 44%

0 0 0% 0 0 0% 0 0 0% 9 0 0% 21%

NIL 0 0% NIL 0 0% 10117 3206 32% 3989 3989 100% 48%

0 0 0% 0 0 0% 0 0 0% 59 59 100% 44%

131 131 100% 175 175 100% 3037 3037 100% 31143 31143 100% 89%

0 0 0% 0 0 0% 40 40 100% 185 185 100% 56%

0 0 0% 128 103 80% 621 571 92% 5 5 100% 70%

0 0 0% 0 0 0% 41 41 100% 0 0 0% 22%

0 0 0% 0 0 0% 1040 1011 97% 0 0 0% 55%

36 36 100% 29 29 100% 0 0 0% 1428 1428 100% 78%

0 0 0% 0 0 0% 1 1 100% 0 0 0% 44%

0 0 0% 0 0 0% 0 0 0% 0 0 0% 0%

0 0 0% 0 0 0% 17 17 100% 7570 7570 100% 67%

0 0 0% 0 0 0% 14 14 100% 8292 8292 100% 67%

1 0 0% 0 0 0% 0 0 0% 25 0 0% 15%

0 0 0% 0 0 0% 1 0 0% 0 0 0% 7%

0 0 0% 0 0 0% 0 0 0% 0 0 0% 0%

0 0 0% 0 0 0% 0 0 0% 0 0 0% 0%

0 0 0% 0 0 0% 0 0 0% 0 0 0% 44%

0 0 0% 0 0 0% 0 0 0% 100 60 60% 19%

0 0 0% 6 0 0% 24 16 67% 345 130 38% 46%

0 0 0% 0 0 0% 4 4 100% 734 734 100% 67%

0 0 0% 0 0 0% 0 0 0% 0 0 0% 18%

0 0 0% 0 0 0% 51 51 100% 6222 6222 100% 67%

12 12 100% 5 5 100% 3 3 100% 629 629 100% 100%

0 0 0% 0 0 0% 0 0 0% 149 21 14% 30%

96 126 100% 136 146 100% 2042 1816 89% 10734 2369 22% 73%

0 0 0% 0 0 0% 0 0 0% 37 37 100% 44%

0 0 0% 0 1 50% 0 0 0% 0 0 0% 12%

276 305 100% 479 459 96% 17070 9850 58% 71760 62978 88% 38%

Unclaimed / 

Abandoned Property
Preventive Action Registration

Average 

IIF-8 

onwards 

& other 

Forms

OCIS-2 

(Gang/Organization 

Criminal Activity Details)

OCIS-3 (Member 

Details Form)



Use of Citizen Portal in the States/UTs - Form-4

Detail of requests received through Citizen Portal for the following services

Service 

Started 

(Yes/No)

Since 

launching 

of Citizen 

Portal

During 

the 

month

Complain

ts 

disposed 

during 

the 

month

Service 

Started 

(Yes/No)

Since 

launching 

of Citizen 

Portal

During 

the 

month 

No. 

complaint  

Status 

viewed 

during 

the 

months

Service 

Started 

(Yes/No)

Since 

launching 

of Citizen 

Portal

During 

the 

month

No. of 

copy of 

FIRs 

optained 

during 

the 

month

Service 

Started 

(Yes/No)

Since 

launching 

of Citizen 

Portal

During 

the 

month 

Service 

Started 

(Yes/No)

Since 

launching 

of Citizen 

Portal

During 

the 

month 

No. of 

Matches 

during 

the 

month

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21
1 A&N Islands Yes nil nil - Yes nil nil nil Yes - - - No - - No 0 0 0
2 Andhra Pradesh Yes - - - Yes - - - Yes 8438 1253 1253 Yes - - Yes - - -
3 Arunachal Pradesh Yes Yes 0 0 Yes Yes 0 0 Yes Yes 0 0 Yes Yes 0 Yes Yes 0 0
4 Assam Yes Nil 0 0 Yes Nil 0 0 Yes 230 0 0 Yes Nil 0 Yes Nil 0 0
5 Bihar No NA NA 0 No NA NA 0 No NA NA 0 No NA NA No NA NA 0
6 Chandigarh Yes 8 0 5 Yes 0 0 0 Yes 4747 437 437 Yes 0 0 Yes 0 0 0
7 Chhattisgarh Yes 13 2 0 Yes 13 2 0 Yes 109097 7238 731 No NA NA Yes 0 0 0
8 Daman Diu Yes 7 0 0 Yes 0 0 0 Yes 0 0 0 Yes 0 0 Yes 0 0 0
9 Delhi Yes 7953 113 4 Yes 0 0 0 Yes 0 0 0 Yes 132041 8560 Yes 0 2528 1151

10 Goa Yes 11 4 - Yes 11 4 - Yes - - - Yes - - Yes - - 0
11 Gujarat Yes 18 13 3 Yes 0 0 0 Yes 4085 246 246 Yes 468 150 Yes 532 224 0
12 Haryana Yes 87958 4405 2464 Yes 82650 2464 2464 Yes 337437 7917 7917 Yes 31322 687 Yes 15242 148 0
13 Himachal Pradesh Yes 3366 218 70 Yes 3366 218 218 Yes Yes Yes data Yes Yes 0 Yes Yes 0 0
14 J & K Yes 15 10 2 Yes 0 0 0 Yes 0 0 0 Yes 6360 553 Yes 390 46 46
15 Jharkhand Yes 22 0 0 Yes 22 0 0 Yes 0 0 0 Yes 42 3 Yes 338 9 9
16 Karnataka Yes 689 77 77 Yes 689 77 77 Yes 340443 27395 27395 Yes 5731 5731 Yes 24314 1713 0
17 Kerala Yes 0 0 0 Yes 0 0 0 Yes 873543 54303 0 Yes 0 0 No 0 0 0
18 Lakshadweep No 0 0 0 No 0 0 0 No 0 0 0 No 0 0 No 0 0 0
19 Madhya Pradesh Yes 803 260 3 Yes 803 260 All Yes 75430 10309 All Yes 75430 10309 Yes 75430 10309 All
20 Maharashtra Yes 5155 1170 589 Yes * * * Yes 142980 7929 * Yes 681071 34394 Yes 0 0 0
21 Manipur No 0 0 0 Yes 0 0 0 No 0 0 0 Yes 0 0 Yes 0 0 0
22 Meghalaya Yes 2 0 0 Yes 2 0 0 Yes 0 0 0 Yes 0 0 Yes 0 0 0
23 Mizoram Yes 0 0 0 Yes 0 0 0 Yes 0 0 0 No 0 0 No 0 0 0

24 Nagaland Yes Yes 0 0 Yes Yes 0 0 YesNo
This feature was Not provided in version prior to CP 4.50 0 No No 0 No No 0 0

25 Odisha Yes 9576 430 258 Yes 7508 258 258 Yes 117 5 0 Yes 0 0 No 0 0 0
26 Puducherry Yes 123 5 0 Yes 123 5 5 Yes 13509 434 434 Yes 6403 157 Yes 276 15 2
27 Punjab Yes 23 4 0 Yes 1142 1121 1121 Yes 67332 54832 54832 No 0 0 No 0 0 0
28 Rajasthan No NA NA NA No NA NA NA Yes 212469 17116 3880 No NA NA No NA NA NA
29 Sikkim No Nil Nil Nil No Nil Nil Nil No Nil Nil Nil No Nil Nil No Nil Nil Nil
30 Tamil Nadu Yes 158803 9090 4258 Yes 0 0 0 Yes 213552 37253 37253 No 0 0 Yes 501 16 16
31 Telangana Yes 357 40 16 Yes 672 124 124 Yes 31019 3905 3905 Yes 55174 3049 Yes 14655 1197 84
32 Tripura Yes 0 0 0 Yes 0 0 0 No 0 0 0 Yes 0 0 Yes 0 0 0
33 Uttar Pradesh Yes 19762 467 70 Yes 0 0 0 Yes 0 0 0 Yes 0 0 Yes 4118 328 0
34 Uttarakhand Yes 1111 5 5 Yes NA NA NA Yes 30176 1078 1078 Yes NA NA Yes NA NA NA
35 West Bengal Yes 0 0 0 Yes 0 0 0 Yes 0 0 0 Yes 0 0 Yes 0 0 0

Total 30 295775 16313 7824 31 97001 4533 4267 30 2464604 231650 139361 25 994042 63593 25 135796 16533 1308

S. 

No.
State/UT

Filing of Complaints to the 

concerned Police Station.

Obtaining the status of the 

complaints.

Obtaining the copies of FIRs. Details of arrested 

persons/wanted 

criminals.

Details of missing/kidnapped 

persons and their matching with 

arrested, unidentified persons and 

dead bodies.



1 2
1 A&N Islands
2 Andhra Pradesh
3 Arunachal Pradesh
4 Assam
5 Bihar
6 Chandigarh
7 Chhattisgarh
8 Daman Diu
9 Delhi

10 Goa
11 Gujarat 
12 Haryana
13 Himachal Pradesh
14 J & K
15 Jharkhand
16 Karnataka
17 Kerala
18 Lakshadweep
19 Madhya Pradesh
20 Maharashtra
21 Manipur
22 Meghalaya
23 Mizoram

24 Nagaland
25 Odisha
26 Puducherry
27 Punjab
28 Rajasthan
29 Sikkim
30 Tamil Nadu
31 Telangana

32 Tripura
33 Uttar Pradesh
34 Uttarakhand
35 West Bengal

Total

S. 

No.
State/UT

Use of Citizen Portal in the States/UTs - Form-4

Detail of requests received through Citizen Portal for the following services

Service 

Started 

(Yes/No)

Since 

launching 

of Citizen 

Portal

During 

the 

month 

Matched 

during 

the 

month

Service 

Started 

(Yes/No)

Since 

launching 

of Citizen 

Portal

During 

the 

month 

No. of 

NOCs 

issues/rre

newed 

during 

the 

month

Service 

Started 

(Yes/No)

Since 

launching 

of Citizen 

Portal

During 

the 

month 

No. of 

request 

verified 

during 

the 

Month

Service 

Started 

(Yes/No)

Since 

launching 

of Citizen 

Portal

During 

the 

month 

No. of 

forms 

download

ed during 

the 

month

22 23 24 25 26 27 28 29 30 31 32 33 34 35 36 37

No 0 0 0 No 0 0 0 No 0 0 0 No 0 0 0
Yes - - - Yes - - - Yes - - - Yes Yes 0 0
Yes Yes 0 0 Yes Yes 0 0 Yes Yes 0 0 Yes Yes 0 0
Yes Nil 0 0 Yes 3102 0 0 Yes 31938 0 0 Yes 0 0 0
No NA NA 0 No NA NA 0 No NA NA 0 No NA NA 0
Yes 0 0 0 Yes 0 0 0 Yes 0 0 0 Yes 0 0 0
Yes 0 0 0 Yes 0 0 0 Yes 27 0 0 Yes - - -
Yes 0 0 0 No 0 0 0 Yes 0 0 0 Yes 0 0 0
Yes 306807 26396 0 Yes 0 0 0 Yes 774961 6922 6922 Yes 0 0 0
Yes - - - No 0 0 0 Yes 17 11 0 Yes - - -
Yes 122 16 0 Yes 1 0 0 Yes 77 60 55 Yes 0 0 0
Yes 58515 1098 0 Yes 703 54 20 Yes 30683 1932 92 Yes 0 0 0
Yes Yes 1 1 Yes Yes 0 0 Yes Yes - - Yes - - -
Yes 26 5 5 Yes 0 0 0 Yes 8 0 0 Yes 0 0 0
Yes 918 8 8 Yes 0 0 0 Yes 90 21 21 Yes 0 0 0
Yes 95910 3753 0 No 0 0 0 Yes 15 1 1 Yes 122886 1220 1220
Yes 0 0 0 No 0 0 0 Yes 0 0 0 Yes 0 0 0
No 0 0 0 No 0 0 0 No 0 0 0 No 0 0 0
Yes 12296 1496 1496 Yes 15419 1575 1575 Yes 15419 1575 1575 Yes 0 0 0
Yes 0 0 0 Yes 18762 1180 31 Yes 3789 1089 861 Yes 0 0 0
Yes 0 0 0 Yes 0 0 0 Yes 0 0 0 Yes 0 0 0
Yes 0 0 Yes Yes 0 0 0 Yes 0 0 0 Yes 0 0 0
No 0 0 0 No 0 0 0 Yes 0 0 0 No 0 0 0
No No 0 0 Yes Yes 0 0 Yes Yes 0 0 Yes Yes 0 0

Yes 0 0 0 Yes 78115 7579 3828 Yes 8061 476 39 Yes 0 0 0
Yes 3166 77 12 Yes 0 0 0 Yes 0 0 0 Yes 0 0 0
Yes 2825 511 36 Yes 0 0 0 Yes 2157 321 235 Yes 0 0 0
No NA NA NA No NA NA NA No NA NA NA No NA NA NA
No Nil Nil Nil No Nil Nil Nil No Nil Nil Nil No Nil Nil Nil
Yes 518 10 10 No 0 0 0 No 4082 83 83 Yes 155484 18581 18581
Yes 4552 283 120 Yes 56291 7844 6820 Yes 422376 47227 41612 Yes 173768 18224 18224
Yes 0 0 0 No 0 0 0 Yes 0 0 0 Yes 0 0 0

Yes 81700 2570 0 Yes 20 0 0 Yes 3017 231 0 Yes 0 0 0
Yes NA NA NA Yes NA NA NA Yes 1057 33 27 Yes NA NA NA
Yes 0 0 0 No 0 0 0 No 0 0 0 Yes 0 0 0
28 567355 36224 1688 22 172413 18232 12274 28 1297774 59982 51523 29 452138 38025 38025

Submission of requests for 

issue/renewal of various NOCs.

Verification requests for servants, 

employment, passport, senior 

citizen registrations etc.

Portal for sharing information and 

enabling citizens to download 

required forms.

Details of stolen/recovered 

vehicles, arms and other 

properties.



Additional Form-5

Data Synching 

at SDC

Total 

Fund 

released 

by MHA 

Total 

Fund 

released 

by State 

Tresuary

Total Fund 

Utilized by 

the State 

Police

Fund kept for O&M
Fund Utilized 

for O&M

Does 

State/UT 

have any 

Mechanism/

SOP for Data 

Quality 

checking 

(Yes/No)

Quality 

of CCTNS 

Data 

regularly 

checked 

(Yes/No)

Longest 

duration from 

which any 

Police Station 

pending for 

Sync with SDC

Whether 

Dedicated IT 

cadre (Teachnical 

Team) prepared in 

the State for 

CCTNS

 (Yes/No)

No. of Police 

Persons 

recruited under 

IT Cadre for 

CCTNS

Police Persons 

taken from 

Reserve 

Battalions/Com

munication/Trai

ning/Other 

wings/Departme

nt under for 

CCTNS Work

col.((15+17)/

no. of 

ps)/2.25

No. of Police 

Persons deployed 

for resolving 

Police Station 

level issues  at 

district.

No. of Police 

Persons deployed 

for 

maintaining/super

vising  SDC/DRC

IIF-I IIF-III IIF-IV IIF-V

1 2 3 4 5 6 7 8 9 10 11 12 13 15 17 19 22 23 24 25 26 27

1 A&N Islands
23

Nil 671.35 164.91 487.66 39.60 19.80 No No 7 Days No 0 0 0% 4.00 Nil Yes No No No

2
Andhra 

Pradesh 1019
Nil 7290.00 7290.00 6941.00 Nil Nil Yes Yes 1 Day Yes 0 200 9% 200.00 Nil Yes Yes Yes Yes

3
Arunachal 

Pradesh

88

0.00 1546.12 1546.12 1546.12 Nil

Nil                                                                 

M/s ROLTA has 

raised invoices 

for O& M. 

Payment yet 

to be made. 

MHA yet to 

release the 

required fund.

Yes Yes Nil No 0 5 3%
5 (In collaboration 

with M/s ROLTA) 
5.00 Yes No No No

4 Assam

348

44.50 4113.27 3757.06 3757.06
fund is released to SI 

as per deliverables
0.00 Yes Yes 60 days Yes 27 149 22% 3.00 4.00 No No No No

5 Bihar 894 0.00 2584.57     NA No NA No 0 0 0% 0.00 0.00 NA NA NA NA

6 Chandigarh
17

0.00 584.56 584.56 577.32 94.31 87.07 Yes Yes 1 Day Yes 0 150 100% 2.00 2.00 Yes Yes Yes Yes

7 Chhattisgarh
424

- 4539.27 2993.21 2993.21 1536.92 - Yes Yes 1 day Yes 0 274 29% 518.00 4.00 Yes Yes Yes Yes

8
Daman Diu 

& DNH

5

Nil 1118.27 929.69 885.28 NA
O&M not 

started yet

In all police 

stations PI 

level personal 

are randomly 

checking 

submitted 

forms for 

assurance of 

data quality

Yes 3 Day No 0 0 0%
IT Cell is created in 

DNH (5 person)
0.00 No No No No

9 Delhi
194

632.00 3099.00 3099.00 1993.00 Phase Not yet started NIL Yes Yes 1 Day Yes 0 770 100% 75.00 17.00 Yes Yes Yes Yes

10 Goa
43

652.74 937.71 703.69 805.44 260.63 Nil Yes Yes 1 Day No 0 3 3% 94.00 Nil No No No No

11 Gujarat 

710

320.34 6756.86 6756.86 6642.78 0.00 0.00 Yes Yes 1 Day Yes 0 782 49%

Police station level-

710

District Level-40

Total-750

14.00 Yes Yes Yes Yes

12 Haryana
324

1165.57 3659.10 2584.59 2288.00 NA NA Yes Yes 1 Day No 440 55 68% 34.00 3.00 Yes Yes Yes Yes

13
Himachal 

Pradesh 141
1989.06 1989.06 0.00 1832.86 45.38 13.79 Yes Yes 1 Day Yes 0 284 90%

2 person at each 

distict hdqrs.
4.00 Yes Yes Yes Yes

14 J & K
219

465.92 3080.71 3080.71 2713.96 233.48 nil Yes Yes 7 Days Yes 0 240 49% 228.00 12.00 No No No No

IT Cadre
Whether CCTNS 

Generated Forms are 

S. 

No.
State/UT

Total fund 

contributed 

by the 

State/UT 

from  their 

own budget 

for CCTNS 

project. ( Rs. 

in Lakhs.)

Status MHA released fund  (In Lakhs) Data Quality
Total No. of 

Police 

Stations (PS) 

in States/UTs



Additional Form-5

Data Synching 

at SDC

Total 

Fund 

released 

by MHA 

Total 

Fund 

released 

by State 

Tresuary

Total Fund 

Utilized by 

the State 

Police

Fund kept for O&M
Fund Utilized 

for O&M

Does 

State/UT 

have any 

Mechanism/

SOP for Data 

Quality 

checking 

(Yes/No)

Quality 

of CCTNS 

Data 

regularly 

checked 

(Yes/No)

Longest 

duration from 

which any 

Police Station 

pending for 

Sync with SDC

Whether 

Dedicated IT 

cadre (Teachnical 

Team) prepared in 

the State for 

CCTNS

 (Yes/No)

No. of Police 

Persons 

recruited under 

IT Cadre for 

CCTNS

Police Persons 

taken from 

Reserve 

Battalions/Com

munication/Trai

ning/Other 

wings/Departme

nt under for 

CCTNS Work

col.((15+17)/

no. of 

ps)/2.25

No. of Police 

Persons deployed 

for resolving 

Police Station 

level issues  at 

district.

No. of Police 

Persons deployed 

for 

maintaining/super

vising  SDC/DRC

IIF-I IIF-III IIF-IV IIF-V

1 2 3 4 5 6 7 8 9 10 11 12 13 15 17 19 22 23 24 25 26 27

IT Cadre
Whether CCTNS 

Generated Forms are 

S. 

No.
State/UT

Total fund 

contributed 

by the 

State/UT 

from  their 

own budget 

for CCTNS 

project. ( Rs. 

in Lakhs.)

Status MHA released fund  (In Lakhs) Data Quality
Total No. of 

Police 

Stations (PS) 

in States/UTs

15 Jharkhand

437

700.00 5144.70 5144.70 5099.89 State Budget State Budget Yes Yes 240 Days

 In Progress 

(Decision taken in 

SEC dated 1.2.2018 

to deploy 400 IT 

Police personnel 

from 692 Constable 

and 100 SI recruited 

under Wireless)

400 0 41% 400.00 0.00 Yes Yes Yes Yes

16 Karnataka
1048

650.00 9058.72 0.00 8628.66 0.00 208.28 Yes Yes 1 Day Yes 0 0 0% 100.00 6.00 Yes Yes Yes Yes

17 Kerala
521

930.00 5263.47 5263.47 3365.99 0.00 0.00 Yes Yes 1 Day Yes * 0 0 0% 0.00 0.00 Yes Yes Yes Yes

18
Lakshadwee

p 16
0.00 0.00 0.00 0.00 0.00 0.00 Yes Yes NA Yes 0 0 0% 0.00 0.00 No No No No

19
Madhya 

Pradesh 1049
2600.61 8580.15 8580.15 7396.06 1140.43 Nil Yes Yes 1 Day

Yes
200 43 10% 91.00 5.00 Yes Yes Yes Yes

20 Maharashtra

1118

1604.00 11096.00 11096.00 10755.00

Fund needed for 

O&M(5 yrs) = Rs 

59.045 Cr

Fund Used = Rs 23.61 

Cr

Fund Left = 3.41 Cr

Fund required for 1 

year O & M deducting 

3.14 Cr = 8.66 Cr

Additional fund for 

two years 

needed.(23.61)

23.61 Yes Yes 1 Day Yes 20 8 1%

Team deployed in 

each district/unit 

consisting of Nodal 

officer, district 

police spoc, police 

station level police 

spoc(1 at each PS)

3.00 Yes Yes Yes Yes

21 Manipur
101

0.00 1568.91 981.07 1591.30 0.00 0.00 Yes Yes 43.00 No 0 4 2% 1.00 0.00 No No No No

22 Meghalaya
62

13.72 1099.00 1100.00 1115.40 Nil 45.20 Yes Yes 30 Days No 0 0 0% 51.00 Nil Yes Yes Yes Yes

23 Mizoram
40

0.00 1352.57 0.00 1305.15 5.71 5.71 No No 13 month No 0 3 3% 0.00 0.00 No No No No

24 Nagaland
75

NIL 1557.91 1557.91 1043.65 NA NA Yes Yes NA No 0 19 11% NIL NIL Yes Yes Yes Yes

25 Odisha
612

1315.07 6067.30 1315.07 4627.90 1161.07 283.60 Yes Yes 1 Day No 0 117 8%
72 Handholding 

staff from NIIT
03 from NIIT Yes Yes Yes Yes

26 Puducherry
54

Nil 1055.27 993.63 961.24 68.83 22.94 No No No No 0 0 0% 2.00 0.00 No No No  No

27 Punjab

400

2567.00 4705.37 2264.17 1972.87 1099.00

O & M phase 

started on 12-

02-2018. 

Funds shall be 

utilized over 

period of 3 

years 

thereafter

No No 50 Days Yes 238 902 100% 164 (SA) 0.00 Yes No No No

28 Rajasthan
862

0.00 3750.00 0.00 3746.00 NA NA Yes Yes 1 Day Yes 0 44 2% 112.00 22.00 Yes Yes Yes Yes

29 Sikkim
28

20.00 941.38 941.38 739.27 74.39 NIL No Yes 15 DAYS No 0 3 5% NIL NIL No No No No



Additional Form-5

Data Synching 

at SDC

Total 

Fund 

released 

by MHA 

Total 

Fund 

released 

by State 

Tresuary

Total Fund 

Utilized by 

the State 

Police

Fund kept for O&M
Fund Utilized 

for O&M

Does 

State/UT 

have any 

Mechanism/

SOP for Data 

Quality 

checking 

(Yes/No)

Quality 

of CCTNS 

Data 

regularly 

checked 

(Yes/No)

Longest 

duration from 

which any 

Police Station 

pending for 

Sync with SDC

Whether 

Dedicated IT 

cadre (Teachnical 

Team) prepared in 

the State for 

CCTNS

 (Yes/No)

No. of Police 

Persons 

recruited under 

IT Cadre for 

CCTNS

Police Persons 

taken from 

Reserve 

Battalions/Com

munication/Trai

ning/Other 

wings/Departme

nt under for 

CCTNS Work

col.((15+17)/

no. of 

ps)/2.25

No. of Police 

Persons deployed 

for resolving 

Police Station 

level issues  at 

district.

No. of Police 

Persons deployed 

for 

maintaining/super

vising  SDC/DRC

IIF-I IIF-III IIF-IV IIF-V

1 2 3 4 5 6 7 8 9 10 11 12 13 15 17 19 22 23 24 25 26 27

IT Cadre
Whether CCTNS 

Generated Forms are 

S. 

No.
State/UT

Total fund 

contributed 

by the 

State/UT 

from  their 

own budget 

for CCTNS 

project. ( Rs. 

in Lakhs.)

Status MHA released fund  (In Lakhs) Data Quality
Total No. of 

Police 

Stations (PS) 

in States/UTs

30 Tamil Nadu

1541

1300.00 12038.00 12038.00 11897.00 569.00 0.00 Yes Yes 1 Day Yes 145 0 4%

1-SI & 2- Other 

ranks was deployed 

in each district 

(Total :145 police 

personnel 

deployed)

As per contract SI 

has to provide O&M 

till May-2019. 

However, 2 SIs from 

SCRB have been 

deployed @ SDC

Yes Yes No Yes

31 Telangana
841

0.00 4456.64 4456.64 3160.13 450.00 0.00 Yes Yes 1 Day Yes 280 84 19% 280.00 6.00 Yes Yes Yes Yes

32 Tripura

81

0.00 1464.14 695.60 1392.17

CCTNS Project Tripura 

did Not received any 

fund against O&M 

activities. System 

Integrator has been 

paid against O&M 

activities by utilizing 

funds from other 

heads available 

84.77 No No 15 Days No 0 190 100% 2.00

Presently System 

Integrator is 

maintaining 

SDC/DRC with co-

operation of Police 

personnel, deployed 

at SCRB Tripura.

Yes Yes Yes Yes

33
Uttar 

Pradesh 1532
0.00 14191.11 0.00 12231.66 2193.07 862.17 No No 1 Day Yes 2076 0 60% 2076.00 0.00 Yes Yes Yes Yes

34 Uttarakhand
156

No Fund 2468.00 2468.00 1940.00 774.00 4.5 Cr Yes Yes 1 Day Yes 0 430 100% 26.00 2.00 Yes Yes Yes Yes

35 West Bengal
582

0.00      Yes Yes 45 Days No 26 0 2% 0.00 0.00 No No No No

Total 15605 16971 137828 92386 116433 9746 1657 26 28 17 3852 4759 4299 109 24 21 20 21



No. of 

complaints 

received

No. of 

complaint

s disposed

No. of 

request 

for 

Verificatio

n received

No. of request for Verification  disposed

1 2 3 4 5 6 7 9 10 11 12 13 14 15

1 A&N Islands No No Nil Ni No 0 0 0 0 5451 1209

2 Andhra Pradesh Yes Yes Yes RBT &Ubuntu=27045

3 Arunachal Pradesh
No Yes Nil Nil Yes 0 0 4 0 (In Process) 11632

3876 out of target 3876 (100% 

achieved)
Nil

4 Assam
Yes Yes 1 1 Yes 3 3 29 29 10000

Total= 10000

(2000 role based training & 8000 

basic IT training)

1500

5 Bihar No No 0 0 0 0 0 0 70000

6 Chandigarh Yes Yes 0 0 Yes 0 0 0 0 5800 1210 1370

7 Chhattisgarh Yes Yes Being Done Being Done Yes 6 6 8 2 47859 27928 3757

8 Daman Diu No No 0 0 No 0 0 0 0 726 269 0

9 Delhi

Yes Yes

CCTNS is regularly used by the Police Station 

Staff to check and verify the previous 

involvements and antecedents of the arrested 

criminals and suspects

CCTNS is regularly used by the Police Station Staff to check 

and verify the previous involvements and antecedents of 

the arrested criminals and suspects

YES 5 0 79 79 76367 38371 32866

10 Goa No Yes Yes 6049 1970 2000

11 Gujarat Yes Yes 3340 3123 Yes 2 2 1 1 99690 29278 70412

12 Haryana

Yes Yes NA NA Yes 0 0 1

 Applicants have been advised to apply 

on our citizen portal "HarSamay24X7" as 

a fee of Rs. 50/- for online request for 

verification services has been fixed by 

the State Government.

49963 6489 66466

13 Himachal Pradesh Yes Yes 5 NA Yes 1 0 6 0 17410 8791 4042

14 J & K Yes Yes NIL NIL YES(PARTIALLY) NIL NIL NIL NIL 44419* 35261 NIL

15 Jharkhand

Yes Yes

Primarily being used for getting history of 

criminal and FIR related investigation.   

Comprehensive use is yet to be done till the 

NCRB makes it fully operational

In two instances, theft vehicle was identified through use 

of CCTNS. In some more cases esp. missing person related 

cases, CCTNS is being used. Currently CM workshop and 

Training for filling up other IIF forms ( other than IIF-1 to 5) 

is in progress in all districts.

No 0 0 3 0 61000 Approx.
ASI and Above Officers -10500 

,Constables -33000.
0

16 Karnataka Yes Yes Nil Yes YES 0 0 5 3 60690 60690 3500

17 Kerala Yes Yes 0 0 Y 0 0 2 2 21644 6690

18 Lakshadweep No No 0 0 0 0 0 0 360 360

19 Madhya Pradesh
Yes Yes

All, State is completely working over the CCTNS 

software
Yes Yes NIL NIL NIL NIL 61567 18877 8655

20 Maharashtra Yes Yes * * Yes 6 6 59 59 140000 # 140000 732

21 Manipur No No 0 0 Yes 0 0 0 0 0 7589 0

22 Meghalaya Yes Yes Nil Nil Yes 0 0 0 0 11770 2902 110

23 Mizoram
No No 0 0 no 0 0 0 0

12290 (Including all departments and all 

personnels from 4th Grade, drivers , to 

DGP)

3056 0

24 Nagaland

Yes No NIL NIL NO

NIL during 

the 

reporting 

period

NIL during 

the 

reporting 

period

NIL during 

the 

reporting 

period

NIL during the reporting period

26009

inclusive of all units across the State 

police hierarchy (PHQ, DHQ, Battalions, 

Auxillary Units etc.)

805 trained out of target 3325 to be 

trained as per SI Contract.
NIL

25 Odisha

Yes Yes Yes

Digital 

Police 

Portal site 

not opening

27033 26576

26 Puducherry No Yes 0 0 Yes 0 0 1 1 2470 1000 0

27 Punjab

No Yes Nil Nil
One Register 

only i.e (GD)
1

Total  Police Staff/Personel in Punjab is 

around 90000 This strengths includes 

Distt. Police, GRP, Armed BNs (PAP,IRB & 

Cdo), IT&T Wing,  etc.

29546 2134

28 Rajasthan No Yes 0 0 Yes 0 0 9 0 58840 NA 48154

29 Sikkim No No Nil Nil No Nil Nil Nil Nil 3145 Nil

30 Tamil Nadu Yes Yes 109 Yes 0 0 3 3 108185 5013 103172

31 Telangana Yes Yes 629 33640 Yes 2 2 2 2 29366 29366 507

32 Tripura No No Nil Nil No Nil Nil 5 Nil 24580 5074 Nil

33 Uttar Pradesh Yes Yes 0 0 Yes 30 0 173 0 232292 232453 40486

34 Uttarakhand

Yes Yes NA NA Yes

Not 

Received 

Any 

Complaint

Not 

Received 

Any 

Complaint

1 1 25000 (Approx) 2506 7459

35 West Bengal No Yes 1 1 107 107

VerificationsComplaints

No. of Police 

perons  trained

(other than SI)

Additional detail Form - 6

S. 

No.
State/UT

SMS alert 

activated 

in the 

CAS/CCT

NS 

(Yes/No)

Usage of CCTNS database Request received through Digital Police Portal Capacity Building

CCTNS used 

for generating 

Daily 

Crime/Status 

Report

(Y/N)

No. of Instances where CCTNS has been  used 

for Crime Prevention Work

No. of Instances where CCTNS has been  used for Crime 

Detection Work

CCTNS used for 

generating 

Reports & 

Registers PS 

level  (Yes/No)

Total Police(Taluka/Civil) strength in the 

State/UT

No. of persons trainined By System 

Integrator.



No. of 

chargesheets
No. of Final 

Reports

1 2 3 4 5 6 7

1 A&N Islands

2 Andhra Pradesh 14370 21124 2385

3 Arunachal Pradesh

4 Assam 0 0 0 0 0

5 Bihar

6 Chandigarh 461 451 150 385 64

7 Chhattisgarh 4020 1265 822 71 1068

8 DD & DNH 0 0 0 0 0

9 Delhi

10 Goa

11 Gujarat

12 Haryana

13 Himachal Pradesh 1347 714 373 467 504

14 J & K 0 0 0 0 0

15 Jharkhand 3917 148 96

16 Karnataka 27467 16764 36682 11804 2399

17 Kerala

18 Lakshadweep

19 Madhya Pradesh 29133 24616 25064 21415 1353

20 Maharashtra 37189 34394 15917 23060 5916

21 Manipur 0 0 0 0 0

22 Meghalaya 69 11 6 7 8

23 Mizoram 0 0 0 0 0

24 Nagaland

25 Odisha

26 Puducherry 0 0 0 0 0

27 Punjab 4865 1695 1163 1557 449

28 Rajasthan 18682 7481 3998 4565 3970

29 Sikkim 0 0 0 0 0

30 Tamil Nadu 55509 55291 32187 28259

31 Telangana 12937 27577 203 11434 9774

32 Tripura 346 25 10 50 24

33 Uttar Pradesh NA NA NA NA NA

34 Uttarakhand

35 West Bengal

Total 210312 191556 119056 111031 25529

133

No. of IIFs submitted in Courts during the month

S. 

No.
States/UTs

No. of  CCTNS generated IIF submitted to Courts

IIF-1 (FIRST 

INFORMATIO

N REPORT)

IIF-3 (ARREST/ 

COURT 

SURRENDER 

FORM)

IIF-4 

(PROPERTY 

SEARCH & 

SEIZURE 

FORM)

IIF-5 (FINAL FORM/ REPORT)

7824



On same 

Day/Immedi

ate

with in 7 

days

More 

than 7 

days but 

with in 15 

Days

More than 

15 days 

but with 

in one 

month

More than 

one 

month but 

with in six 

months

More 

than Six 

Months 

but with 

in a year

More 

than a 

year

1 A&N Islands

2 Andhra Pradesh 1019

3 Arunachal Pradesh 75 1 7 15 29 21 1 1
4 Assam

5 Bihar

6 Chandigarh 17 17 17 17 17 17 17 17

7 Chhattisgarh

8&9 DD & DNH

10 Delhi 194

online 

Application

11 Goa 43 38 3

12 Gujarat

13 Haryana 324 324 NA NA NA NA NA NA
14 Himachal Pradesh

15 J & K

16 Jharkhand

17 Karnataka 1048 On-Line NA NA NA NA NA NA

18 Kerala

19 Lakshadweep

20 Madhya Pradesh

21 Maharashtra 1118 1118 0 0 0 0 0 0

22 Manipur 101 22 21 15 8 35 0 0

23 Meghalaya 62 6 4 2 2 23 4 0

24 Mizoram

25 Nagaland

26 Odisha

27 Puducherry 54 54 - - - - - -

28 Punjab

29 Rajasthan 862 Immediate

30 Sikkim 28 9 10 0 0 9 0 0

31 Tamil Nadu 1541 1541 - - - - - -

32 Telangana 841 Immediate NA NA NA NA NA NA

33 Tripura 81 60 16 5 0 0 0 0

34 Uttar Pradesh 1532 489 750 649 678 296 0 0

35 Uttarakhand

36 West Bengal

Form-10 : Details of Police Station CCTNS data Synched at SDC

S.No States/UTs

Total No. of 

Police 

Stations in the 

State/UT

No. of Police Stations synched CCTNS data at SDC during the month



S. No.State/UT NameSuccess Stories / Good Practices used during the month

Formation of Core Team for CCTNS Project: In order to effective implementation of the CCTNS project, a

dedicated core team have been formed at Central, District and PS Level. The Central and District core team

members are responsible for overall monitoring of day to day activities in coordination with PS Core team

members for prompt action to resolve the issues viz. hardware, software & connectivity of all locations.

Daily monitoring of IIF entries & connectivity of all Police Stations: A team has been formed for obtaining

daily entries of IIF1 to IIF7 in CCTNS software as well as manual entry of IIF1 to IIF7 and also obtaining

connectivity status of all locations.

Setting Up of testing lab: A testing lab has been setup for testing of newly released software’s i.e. Core

Application Software and other CCTNS application.      

Identifying technical resources from in-service Police personnel for CCTNS Project:A&N Police has been

initiated to identifying in-service police personnel who have technical background for deploying as

System/Network/DB Administrator before exit of System Integrator.

Purchase of 76 Laptops for I.O’s of A&N Police: Proposal for procurement of 76 Nos. Laptops for providing

the same to Investigating Officers of various Police Stations for investigation purpose has been approved by

the Empowered Committee on IT, A&N Administration. Procurement of laptop will be initiated after getting

budget from A&N Administration. 

Andhra 

Pradesh

Nil

Arunchal 

Pradesh

Nil

Assam
Online police verification report submission for PRC services. Earlier the process is manual where DC office

submits the request to SP office for submission of police verification report
Chandigarh No

*CASE 1: Case no. 27/17 from Lohandiguda thana matched with case no. 32/17 from Kotwali thana from 

Bastar district.

*CASE 2: Case no. 76/17 from Nagarnar thana matched with case no. 28/17 from Nagarnar thana from Bastar district.

Delhi Nil

Goa No
Using eGujCop Database, antecedents of 34,000 candidates were searched across all the Police Stations of

the State, out of which antecedents of 2000 candidates were found to be suspicious. Deeper investigation

revealed criminal background of approx. 500 candidates. The antecedent search for the 34,000 candidates

was completed in about 12 hours 16 minutes.
CBV search engine is being utilized for Antecedents & Crime Record Verification for Passport which has

expedited police verification for passport. Gujarat Police Department has been selected by Ministry of

External Affairs, New Delhi for second prize (Silver) among the recipients of Police Performance Award. This

award is bestowed for expeditious disposal of Police verification of Passport applications during the year

2016-17.
During the major floods in Banaskantha district of Gujarat state, major physical records and files in the

police stations were destroyed but police staff of Banaskantha district, Gujarat were able to successfully

provide Police Clearance Certificate (PCC) with help of Criminal Background Verification (CBV) tool

developed under eGujCop.
Police Sub Inspector from Harij Police Station, Patan District, Gujarat was able to identify the accused

successfully with help of Criminal Background Verification (CBV) tool and informed the other policed

stations were cases have been registered against the accused.

Haryana

Success Stories: 148 in the month of February 2018 and 15242 since the launch of citizen portal 

missing/kidnapped persons  and matched with arrested, unidentified persons and dead bodies  using CCTNS 

database.	14469 stolen vehicles recovered using the CCTNS database.

Haryana

Good  practices : All the districts/units have been advised to perform excellently in dealing with the online 

services received through the Citizen Portal pointing out the 5 best performing districts and 5 least 

performing districts.

Jharkhand
Currently, CCTNS and Digital Police Portal are being used by all PS for investigation purpose and for getting 

criminal history. 
Karnataka Nil

Madhya PradeshNil

1706 ecomplaints disposed till date

2953 Service request disposed till date

Detail of Success Stories/Good Practices

1

Andaman &n 

Nicobar 

Islands

Maharashtra

Gujarat

Chhattisgarh 



Number of hits on citizen portal is 6606567

Number of SMS sent to citizen for various citizen services till date is 35,44,643

100% FIR entry of Year 2017 has been completed.

Testing and readiness of Citizen Portal has been completed.

The pending FIR entry of Year 2016 is in progress.

Training of Police personnel is being done.

Manipur Police Citizen Portal is launched on 1st February, 2018.
CCTNS is primarily utilized for the storage of data and is yet to be skilfully utilized to tackle issues such as 

extortion, kidnapping, drug and substance abuse and other criminal activities
Local issues such as poor electricity, hardware damage and connectivity especially in remote areas curb the 

effectiveness of CCTNS.

 11,000 migrated records have been checked by the CCTNS Team.

FIR number, date, age and other sections have been reviewed 

Whatsup group has been created for getting latest update on connectivity by BSNL

Good Practices - Networking Monitoring using Freeware Batch Network Ping Tool (PingInfoView) for 

monitoring network status. 
Good Practices - CCTNS Helpdesk initiated by State Police is regularly used for logging of CCTNS issues (other 

than BSNL network issues)

Odisha

State Specific Modules have been incorporated like Accident Module, FSL Module, Coastal Security Module, 

HRMS Module, Extremist Management Module, Traffic and e-challaning Module, Inventiory Management 

Module and ORTPSA Module.

Odisha
17 Sub-Inspector and 100 ASI (Signal Operators) have been re-deployed from Signals Establishment to create 

a dedicated Cadre. More people are proposed to be added.

Odisha State abolished manual registers from Police Stations from 1st January 2018.

Odisha Daily Management reports are being generated for monitoring cases by senior officers of the state.

Odisha Manual generation of FIRs have been done away.

Odisha All FIRs are being drawn through CCTNS

Odisha Citizen Portal is active. Mobile app will be launched. Security audit is going on .

Puducherry Nil

Punjab Nil

Batch for Role Base training of SHO's is going on. 212 SHO's has been trained till date. All SHO's of Rajasthan 

will be trained by May 2018
Manual intevention in publishing of FIR has been eliminated. FIR's with predefined Acts and Section are not 

published, while others are publish automatically. Provision has also been made for not publishing specific 

FIR based on local conditions. Rajasthn is willing to share the code for the same.

Tamil Nadu

Good Practices: A utility application called  “Crime Analytic and Data Visualization Application”  has been 

developed and incorported in the Officers Portal. A special drive to match the missing persons with UIDB. 

Using this utility was conducted and  40-missing persons were matched with unidentified dead bodies in 

February -2018.  

Telangana

Character verification request is being carried out seamlessly with CCTNS database, thereby increasing the 

credibility of the department.

Telangana

CCTNS enabled the department to identify 74 persons having criminal background nature during the 

recruitment process in which 10,500 participants aspired to join Police services.

Telangana

465 MIS reports are being generated out of the CCTNS in the state of Telangana to facilitate to review/take 

strategic decisions by senior officers.

Telangana 100% online FIRs, which makes accuracy of reports and transparency

Telangana

With the help of 100% data digitization, senior officers are able to review the crime online without paper 

i.e., paperless office

Telangana

Citizens can raise online petitions and system instantly sends an SMS confirmation when a concerned Police 

station receives the request, thereby increasing the credibility of the department. 

Citizen Portal was introduced with new feature of Cyber Crime.

In which citizen can complain any cyber related crimes.

It has 5 modules  :- Hacking related complaints, Social sites related complaints, Email related complaints, 

Cyber frauds, Online shopping frauds

Uttarakhand Nil

Uttarpradesh Nil

Rajasthan

Maharashtra

Nagaland

Mizoram

Manipur



Upto 

March 

2016

Release 

2016-17

Date of 

Release

Release 

2017-18

Date of 

Release

Total Fund 

Release

State/UT 

Police

State/UT  

Treasury

On 

Release 

Amount

On 

Interest 

Amount

Includes 

Interest 

Amount

1 2 3 4 5 6 7 8 9 10= 7+9 11 12 13=11+12 14=7-11 7=(2-6) 14=7-13 15

1 Andaman & 

Nicobar Islands 05.02.2018 726.75 671.36 671.36 671.35 0.01 39.50 710.85 487.66 13.92 501.58 183.69 169.78 169.77 74.71

2 Andhra Pradesh 06.02.2018 0 7241.79 48.24 30.09.2016 7290.03 7241.79 48.24 0.00 7241.79 7195.93 0.00 7195.93 45.86 45.86 45.86 98.71

3 Arunachal Pradesh 09.03.2018 1297.7 1243.40 302.72 30.09.2016 1546.12 1546.12 0.00 56.52 1602.64 1548.97 37.94 1586.91 -2.85 -343.51 -40.79 102.64

4 Assam * 20.02.2018 3165.03 3097.98 1015.29 03.03.2017 4113.27 4113.27 0.00 40.00 4153.27 3757.06 6.93 3763.99 356.21 -666.01 349.28 91.51

5 Bihar 21.09.2016 5966.46 2584.57 2584.57 2584.57 0.00 596.22 3180.79 998.50 0.00 998.50 1586.07 1586.07 1586.07 38.63

6 Chandigarh 23.01.2018 749.79 198.81 385.75 06.07.2016 584.56 584.56 0.00 32.36 616.92 577.32 0.00 577.32 7.24 -378.51 7.24 98.76

7 Chhattisgarh 19.02.2018 3942 4491.03 48.24 30.09.2016 4539.27 4539.27 0.00 0.50 4539.77 2993.21 0.00 2993.21 1546.06 1497.82 1546.06 65.94

8 Dadra and Nagar 

Haveli, Daman & 

Diu*** 11.01.2018 714.77 884.05 234.22 06.07.2016 188.58 20.09.2017 1118.27 1118.27 0.00 68.80 1187.08 885.29 0.00 885.29 232.99 -1.23 232.99 79.17

9 Delhi 16.02.2018 3099.14 3099.14 3099.14 2968.25 130.89 365.55 3333.80 1826.40 149.05 1975.46 1141.85 1123.68 992.79 63.74

10 Goa 13.03.2018 704.34 703.69 234.02 30.09.2016 937.71 937.71 0.00 88.52 1026.23 805.44 0.00 805.44 132.27 -101.75 132.27 85.89

11 Gujarat 01.01.2018 5512.39 6541.57 239.70 21.03.2017 6781.27 6517.16 264.11 248.62 6765.78 6434.04 0.00 6434.04 83.12 107.53 83.12 94.88

12 Haryana 30.01.2018 3139.64 2493.23 1165.88 16.09.2016 3659.11 3659.10 0.01 264.31 3923.41 2288.30 0.75 2289.05 1370.80 204.18 1370.05 62.56

13 Himachal Pradesh 01.02.2018 1325.34 1892.58 96.48 30.09.2016 1989.06 1989.06 0.00 125.26 2114.32 1820.43 75.00 1895.43 168.63 -2.85 93.63 95.29

14 Jammu & Kashmir 09.03.2018 2802.97 2462.35 618.43 30.09.2016 3080.78 3080.71 0.07 91.49 3172.20 2716.20 0.72 2716.92 364.51 -254.57 363.79 88.19

15 Jharkhand 17.01.2018 4280.12 5065.08 5065.08 5202.44 -137.36 58.44 5260.88 5138.80 34.88 5173.68 63.64 -108.60 28.76 102.14

16 Karnataka 15.02.2018 6003.69 7399.13 1659.59 30.09.2016 9058.72 9058.72 0.00 439.51 9498.23 7154.43 133.49 7287.92 1904.29 111.20 1770.79 80.45

17 Kerala 20.01.2018 4299.79 4772.42 491.05 30.09.2016 5263.47 5065.72 197.75 267.81 5333.53 3365.99 6.58 3372.57 1699.73 1399.85 1693.15 64.07

18 Lakshadweep 07.09.2016 531.43 224.18 405.00 06.07.2016 629.18 206.09 423.09 23.86 229.95 139.86 0.00 139.86 66.23 84.32 66.23 22.23

19 Madhya Pradesh * 15.02.2018 7030.54 6713.47 1866.67 03.03.2017 8580.14 7187.51 1392.63 222.59 7410.10 7187.51 208.50 7396.01 0.00 -682.54 -208.50 86.20

20 Maharashtra 22.02.2018 8565.16 9623.40 1832.58 30.09.2016 11455.98 11096.10 359.88 660.71 11756.81 10755.46 25.35 10780.81 340.64 -1157.41 315.29 94.11

21 Manipur 08.01.2018 1069.39 1198.46 370.45 29.03.2017 1568.91 1568.91 0.00 75.45 1644.36 1591.30 0.00 1591.30 -22.39 -392.84 -22.39 101.43

22 Meghalaya 19.02.2018 889.74 562.35 537.65 30.09.2016 1100.00 1100.00 0.00 20.51 1120.51 1115.62 0.00 1115.62 -15.62 -553.27 -15.62 101.42

23 Mizoram 06.02.2018 893.76 1144.87 175.08 12.07.2016 1319.95 1352.57 -32.62 32.62 1385.19 1276.48 28.66 1305.15 76.09 -160.28 47.42 98.88

24 Nagaland 28.02.2018 1330.64 1644.87 60.30 30.09.2016 1705.17 1497.61 207.56 53.34 1550.95 1043.63 0.00 1043.63 453.98 601.24 453.98 61.20

25 Odisha 22.12.2017 4976.15 5189.38 969.47 09.08.2016 6158.85 6067.30 91.55 354.46 6421.76 4273.86 26.96 4300.82 1793.44 888.56 1766.48 69.83

26 Puducherry 15.03.2017 993.63 1055.27 1055.27 993.63 61.64 25.29 1018.92 961.24 0.00 961.24 32.39 94.03 32.39 91.09

27 Punjab 31.12.2017 3459.82 3987.04 718.33 30.09.2016 4705.37 2264.17 2441.20 252.98 2517.15 1693.17 200.00 1893.17 571.00 2093.87 371.00 40.23

28 Rajasthan 08.03.2018 5736.56 2046.47 1704.00 30.06.2016 3750.47 3750.47 0.00 438.55 4189.02 3750.47 6.83 3757.30 0.00 -1710.83 -6.83 100.18

29 Sikkim ** 15.05.2017 841.55 713.77 227.61 28.02.2017 941.38 713.77 227.61 11.52 725.29 712.77 0.97 713.74 1.00 0.03 0.03 75.82

30 Tamil Nadu 08.01.2018 10333.88 10636.86 1401.84 30.09.2016 12038.70 12467.10 -428.40 428.76 12895.86 11882.65 15.04 11897.69 584.45 -1260.83 569.41 98.83

31 Telangana 16.02.2018 0 5330.99 749.74 30.09.2016 6080.73 6080.73 0.00 0.00 6080.73 5052.46 0.00 5052.46 1028.27 278.53 1028.27 83.09

32 Tripura 25.01.2018 1249.22 1458.11 6.03 30.09.2016 1464.14 1464.14 0.00 57.68 1521.82 1344.63 1.67 1346.30 119.51 111.81 117.84 91.95

33 Uttar Pradesh 05.01.2017 11378.1 11421.11 2770.00 30.09.2016 14191.11 12889.40 1301.71 761.53 13650.93 12153.78 431.94 12585.72 735.62 -1164.61 303.68 88.69
34 Uttarakhand 08.02.2018 1690.59 2383.88 84.42 30.09.2016 2468.30 2468.30 0.00 96.04 2564.34 1939.60 0.08 1939.67 528.71 444.21 528.63 78.58

35 West Bengal 10.01.2017 5138.64 5064.07 5064.07 5064.05 0.02 272.86 5336.91 3108.45 231.53 3339.98 1955.60 1724.09 1724.07 65.95

Total 113838.7 125240.74 20418.78 188.58 145659.52 139109.92 6549.60 6572.18 145682.10 119976.91 1636.81 121613.72 19133.01 3627.02 17496.20 83.49

Balance 

available at 

State Police

Current Funds status under the CCTNS Project - States/UTs as on 14.03.2018 FINANCIAL POSITION
The below detials as per the UC received from the States/UTs (Rs. In Lakhs)
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Fund 
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State/UT
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ure in %
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State 
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UC received 
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PIM Value Fund Released by MHA


