OPS(104)/CONF/105/2013/NCRB
Government of India
Ministry of Home Affairs
National Crime Records Bureau

East Block-7, R K Puram
New Delhi -66

Dated : 12.03.2013

Subject: Comprehensive Annual Maintenance Contract (CAMC) of equipments
installed in Conference room of National Crime Records Bureau.

Sit;,

Sealed quotations are invited for awarding Comprehensive Annual Maintenance
Contract (CAMC) for a period of one year for maintenance of PA Systems and Plasma
Screen installed in the National Crime Records Bureau:

Sk No. | Name of the items

1 Plasma Screen: 50” Sony Plasma Screen and its remote
|2 | Bosch Conference & PA System and its accessories

3. | Sony DVD recorder with Harddisk & its accessories

Sealed quotétions MUST reach us on or before 15:30 hrs on 22.03.2013. No Bids will be
acceptedi after this date & time under any circumstances. This office will not be responsible
for any postal/courier delay and also for reasons beyond the cbntrol of this office.

The finanhcial bids should accompany an EMD of Rs. 5000/- in the form of Demand Draft
in favodr of “AO, PAO, DCPW, New Delhi”. Financial bids without EMD will be
summarily rejected”. The validity of your quotation should remain open for three months
after the date of opening the same.

The firm black listed at any point of time by any Ministry/Department/PSU need not
apply. In case, the fact is concealed and it will come to the notice of the Government
during the period of contract, the contract will be terminated straightway and the security
deposit will be forfeited. If the fact comes to notice before award of contract his bid will be
rejected outright.

The firms wishing to participate in the tendering process are advised to visit this Bureau
and see the equipments before quoting the price. The firms must have valid ESI & EPFO
registration and adequate experience. The firm should have undertaken this kind of job in
at least three ministries/departments.

Terms & conditions and other related details are enclosed herewith.

Yours sincerely

(J.N. Prajapati)
Joint Asstt. Director (DCT)




TERMS & CONDITIONS

The terms and conditions for the maintenance of the PA Systems & Plasma Screens are

as under:-

ii.

iii.

Vi.

Vii.

Viii.

The Comprehensive Annual Maintenance Contract (CAMC) shall be operative
immediately after award of the contract. The DG, NCRB reserve the right to reject
any quotation in whole or in part without assigning any reason thereof.

The contract will be inclusive of all spares, consumables and burnt parts, if any. All
burnt, spares and consumables to be replaced / supplied should be OEM spares
and must be procured from the Authorized distributors / manufacturer falhng
which contract is liable to be terminated.

It may be specifically noted that no extra payment for whatsoever for any general
wear & tear/spare parts, cables etc shall be made by the Bureau.

Successful bidder will have to deposit a performance linked irrevocable Bank
Guarantee equivalent to 10% of the total bid amount. Validity of the bid should
cover entire CAMC period plus three months beyond that period.

The successful firm would be required to deposit an amount equivalent to the 10%
of quoted amount in shape of Fixed Deposit with any of the scheduled Bank
pledged in the name of the “AO, PAO, DCPW, New Delhi” which ‘'will be released
on the successful completion of the contract. However in case the services of the
firm are not found satisfactory during CAMC period the Securlty deposit will be
forfeited. |/

a. This amount will be returned only after the expii’y of ‘the contract period
successfully and to the satisfaction of the competent authority.

b. The Government has the right to forfeit the security money, in case of non-
cooperation, disobeyance of the instruction, non-attending of the complaint
within time or due to any damage of equipment on the part of the
bidder/employees of the bidder etc.

The payment will be made in four equal installments successful completion of each
quarter based on satisfactory performance as assessed by the Department. The final
installment will be paid on the completion of the contract.

The firm shall be responsible for preventive and corrective maintenance of PA
Systems & Plasma Screens. Any lapse in the maintenance of CAMC equipments
shall be viewed seriously.

The firms shall also be responsible for regular cleaning and replacing faulty parts if
required in respect of items covered under CAMC. Equipments have to be
inspected every month till the contract is valid. The engineer will submit
verification report of all equipments of Conference room to the Bureau by 15th of
every month.



Xi.

Xii,

Xiii.

Xiv.

XV.

XVi.

XVil.

XViii.

The contractor shall maintain job cards for all equipments invariably indicating
date and time of complaint attended, nature of fault, parts replaced, if any. The job
card will be submitted along with the bill for making payment.

It shall be obligatory on the part of the contractor to carryout repair/maintenance
of equipments under his direct supervision and under no circumstances the work
shall be assigned to sub-contractor.

Before taking out the equipment / system to Service Station / Workshop for repairs
etc., a standby system of same or higher configuration should be installed at the site
and necessary permission / Gate Pass should be obtained from NCRB. However,
NCRB shall not pay any charges for standby system and will not be responsible for
any damage occurred in the standby system.

~ During the validity of the contact, the company will render preventive maintenance

services of the equipments at the frequency of at least once in three months. The
equipments will be thoroughly cleaned, tested, repaired and kept in working
condition all the time.

In case the machine is idle for replacement of the parts, the company will replace
the parts in reasonable time which in any case will not be more than 48 hours from

_ the registration of complaint otherwise the company will be liable to pay penalty of

500/-(five hundred only) per day to the'NCRB. There would be no cap on the
penalty amount.

It shall be responsibility of the contractor to hand over the system and its
accessories as shown in the CAMC to this Bureau in fully working condition, after
the CAMC is over. '

Contract can be terminated by the NCRB any time by giving fifteen-days notice.

The Department reserves the right to reject the quotation in whole or any part and
decision of Head of the Department in the matter will be final.

g matters/disputes pertaining to the tender and the rest of the contract shall be
tled by the Head of Department or officer nominated by him for the purpose.
The contract terms are interpretable under applicable Indian Laws.

Vendor has to provide a single point of contact who shall be suitable equipped to
take AMC related work from the bureau during Central government working time
i.e. 09:30 AM - 6:00 PM.



INFORMATION ABOUT TENDERER

1. Name of the Bidder :

2. Type of Firm(Proprietary, Pvt. Ltd., PSU,others)(Give Details}

3. Head / Regd. Office address :
a) Postal
b) Fax No.
c) Contact person’s Name, Telephone No, e-Mail

3. Office address in NCT of Delhi:
a) Postal
b) Fax No.
c) Contact person’s Name, Telephone No, e-Mail

5. Relevant Experience (No. of years) \

Client 7 Imcﬁnti )

6. Please enclose copies of: !
Certificate of Registration No.
PAN/TAN
Service Tax
Sales Tax/TAN

Income Tax clearance certificate

7. Details of EMD deposited :
Draft No.
Bank details :
Amount :
Validity :

10. Period of validity of the offer:
11. Have you failed to complete any work awarded to you. (if so, when, where and why?) Give complete
details.

1/We hereby certify that the information furnished above is full and correct to the best of my/our
knowledge.

Date :

(Signature of the authorized signatory & seal)
Place : Name






